FY 25

Module 2, Section A: Local Agency CSBG Expenditures - Data Entry
Form
Name of CSBG Eligible Entity (enter below):
New Opportunities, Inc.

State Name (enter below): UEI

Connecticut TALCIBJECSLA

A.1 CSBG Eligible Entity Reporting Period:

A.l1a. July 1-June 30
A.1b. October 1 30
A.1c. January 1-December 31

16|13

A.2 CSBG Expenditures:

CSBG Expenditures Domains CSBG Funds

A.2a. Employment S 11,940.00
A.2b. Education and Cognitive Development
A.2c. Income, Infrastructure, and Asset Building

A.2d. Housing

A.2e. Health and Social/l i D (includes nutrition) S 214,667.00
A.2f. Civic Engagement and Community Involvement

A.2g. Services Supporting Itiple Domains S 363,119.00
A.2h. Linkages (e.g. partnerships that support multiple domains) $ 62,371.00
A.2i. Agency Capacity Building (detailed below in Table A.4) $ 520,140.00
A.2j. Other (e.g. emergency di relief)

A.2k. Total CSBG Expenditures (auto calculated) $ 1,172,237.00

A.3 Of the CSBG funds reported above, report the total amount used for

Administration*. | $  169,772.00

for more i ion on what qualifies as Admi ion, refer to IM37.

A.4 Details on Agency Capacity Building Activities Funded by CSBG:

A.4.1. Please identify which activities were funded by CSBG under Agency Capacity in Table B.
Please check all that apply.

B Community Needs Assessment B Data Management B Other

Strategic Planning £ Training and Technical Assistance

A.4.1.0th. Please specify Other Activities funded by CSBG under Agency Capacity:

NOI used under CSBG principles and policies the following expense categories: Mileage
Reimbursement, Food, Printing, Postage, Program Supplies, Rent, Staff Training, Office Supplies,
Cellphone, and Membership Dues.

FY 24

Community Needs Assessment

Strategic Planning

Data Management @ Other

Training and Technical Assistance




FY 25

Module 2, Section B: Local Agency Capacity Building - Data

Entry Form
|: TALCIBIECSLA
B.1. CSBG Eligibly Entity Reporting Period:
B.1a. July 1-June 30 o
[B.1b. October 1-September 30 | [l |
[B1c. January 1-December 31 [ = !

8.2a. Hours of Board Members in capacity bt
'B.2b. Hours of Agency Staff in capacity building activiti 1,054.00

8.3a. Total number of volunteer hours donated to the agency 74,276.70

B.33.1. Of the above, the total number of volunteer hours donated by

individuals with low-incomes ©5,65000
B.4a. Number of Nationally Certified ROMA Trainers 2
B.4b. Number of Nationally Certified ROMA 2
B.4c. Number of Certified Community Action Professionals (CCAP)
43, Number of Staff with a chid 1
4. Number of Staff with a family 4
4f, Number of
.4g. Number of Staff with al Certification:
B.4g.1. Number of Energy Auditors
B.4g.2. Number of Technicians
B.4g.3. Number of Crew Leaders
8.4g.4. Number of Quality Control Inspectors (QCl)
B.4h. Number of LEED Risk Certified assessors
B.4i. Number of Building d
B.4). Number of Classroom Assessment Scoring System (CLASS) certified
8.4k Number of Certified Housing Quality Standards (HQS) Inspectors.
B.41. Number of American Institute of Certified Planners (AICP)
B.4m. Other (Please specify others below):
B.5. Non-Profit %
|B.5b. Faith Based 14
B.5¢. Local Government 16
B.5d. State Government 18
|B.5e. Federal Government. 6
|B.5f. For-Profit By 15
|B.5g. Consortiums/Ce i 2
B.5h. School Districts 2
2
3
37
=

Module 2, Section B: Local Agency Capacity Building - Data

FY 24 Entry Form

B.1. CSBG Eligibly Entity Reporting Period:

Jouly 1-June 30
|october 1-September 30 |

[1anuary 1-December 31 |

a. Hours of Board Members in Trainings 498.00
b. Hours of Agency Staff in Trainings 1,981.00

8.3a. Number of Voluntee hours donated to the agency 96,260.00
8.32.1. Total number of volunteer hours donated by low-income individuals
to community action 85,274.00

B.4a. Number of Nationally Certified ROMA Trainers 3
B.4b Number of Nationally Certified ROMA 1

B.4c. Number of Certified Community Action Professionals (CCAP)

4d_ Number of Staff with a child certification 3
 4e. Number of Staff with a family certification 5
4. Number of Pathways Reviewers

48 Number of Staff with Home Energy Professional Certificat T
8.4g.1. Number of Energy Auditors 3

B.4g.2. Number of Retrofit Installer Technicians
8.4g 3. Number of Crew Leaders|
8.4g.4. Number of Quality Control Inspectors (QCI) 3
8.4h. Number of LEED Risk Certified assessors

8.4i. Number of Building Performance Institute (BPI) certified professionals 4

B.4j. Number of Classroom Assessment Scoring System (CLASS) certified

8.4k Number of Certified Housing Quality Standards (HQS) Inspectors.
B.41. Number of American Institute of Certified Planners (AICP)
B.4m. Other (Please specify others below):

B.52. Non-Profit 60
B.5b. Faith Based 29
B.5¢. Local Government 58
B.5d. State Government 9
B.5¢. Federal Government 9
B.5f_ For-Profit Business or Corporation 306
B.5¢. Consortiums/C: 3
B.5h. School Districts 50
B.5. Institutions of Post-Secondary Education/Training 17
8.5, Financial/Banking Institutions i3
B.5k Health Service O i 3
B.5!. Statewide C 5




FY 25

Module 2, Section C: Allocated Resources per CSBG Eligible Entity - Data Entry Form

Name of CSBG Eligble Entity: [New Opportunities, Inc.

|State Name: |c

JuEr

TALCISJEC8LA |

|
C.1. CSBG Eligible Entity Reporting Period

C.1a. July 1 - June 30
C.1b. October 1 - September 30
C.1c. January 1 - December 31

[c2 Amount o Fv 2025 csBa allocated to reporting entty:

c2 s 1,342,009.00 |
[€3- Federal Resources Allocated (Other than CsBG) |
C3a. ization (DOE) (include oil $3) caa
C.3b. Health and Human Services (HHS)
c3b1. LIHEAP - Fuel Assistance (include oil overcharge $5 ) cab.1, s 17,964,693.00
€3b.2. LIHEAP - Weatherization (include oil overcharge $S ) €3b.2. $ 175,825.00
€3b3. Head Start €3b3.
= Early Head Start Caba,
€3bss. Older Americans Act C€3bss. $ 2,065,464.00
C3b.6. Social Services Block Grant (SSBG) C3b.6. $ 411,863.00
C€3b.7. Medicare/Medicaid C€3b.7. $ 198,122.00
C3b.8. Assets for Independence (AFI) C3b8.
C3bs. Temporary Assistance for Needy Families (TANF) C3bs.
€3b.10. Child Care Development Block Grant (CCDBG) €3b.10. $ 910,932.00
C€3b.11. Community Economic Development (CED) €3b.a1
C3b.12. Other HHS Resource Description
C3b.12 [H..1. Federal CFDA #: 93.558 C.3b.12.. $ 169,587.00
C3ba2ii. [(AWAP CFDA# 53455 cabazii [5 43,384.00
C3b.12iii. [Diaper Demostraton croA Bk cab12ii. [ 25319.00
€3b.12 CFDA #: |C.3b.12.0v.
€30.13. Total Other HHS Resources (autocalculated) cabas.
C.3c. Department of Agriculture (USDA)
Caen Special Supplemental Notritionfor Women, Infants, and Chidren (WIC) e [ ]
caca AI(USDA NorFood programs .5 rural developrment] e [ ]
Ccaes Al other USDA Food programs s
C.3d. Department of Housing and Urban Development (HUD)
€3d.1. Community Development Block Grant (CDBG) - Federal, State, and Local C3d.1. $ 26,750.00
c3d2 Sections c3d2
c3d3 Section 202 c3d3
C3d.4. Home Tenant-Based Rental Assistance (HOME TBRA) C3d.4.
c3ds HOPE for Homeowners Program (HaH) c3ds
c3ds. Emergency Solutions Grant (ESG) c3ds.
€.3d.7. Continuum of Care (CoC) €.3d.7. $ 748,058.00
€3d8. All other HUD programs, including homeless programs €3d8.
C.3e. Department of Labor (DOL)
el Workforce Innovation and Opy o Clel
Cle2 Other DOL Employment and Training programs Cle2
C3e3 Al ther DOL programs. C3e3
C.31. Corporation for National and Community Service (CNCS) programs. ca. s 116883200
C.3g. Federal Emergency Management Agency (FEMA) ="
€.3h. Department of Transportation =0
C.3i. Department of Education csi s 329,168.00
€.3j. Department of Justice 3
C.3k. Department of Treasury = B 2,934242.00
C.31. Other Federal Resources
cali [Administration for Community Living - Administratior CFDA 93,005 e s 50,739.00
calii croa: cati
cati croa: cati
caliv. croa: cativ.
€.3m. Total Other Federal Resources (autocalculated) c3m.
C.3n. Total: Non-CSBG Federal Resources Allocated (autocalculated) can s 27,550,977,
C.4. State Resources Allocated |
Cada. State appropriated funds used for same purpose as Federal CSBG funds Cda, $ 599,394.00
C.ab. State Housing and Homeless programs (include housing tax credits ) C.4b. $ 1,053,491.00
cac. State Nutrtion programs cac.
c.ad, State Early Childhood Programs (e.g. Head Start, Day Care ) c.ad. S 3,876,078.00
Cte. state Energy programs Cae.
cat state Health programs cat.
Cag. State Youth Development programs. Cag. $ 406,243.00
C.ah, State Employment and Training programs. C.ah,
ca tate Senior programs cai
s State Transportation programs 4
cak State Education programs cak
cal state Community, Ruraland cal
Cam. State Family Development programs Cam. s 253,474.00
Can Other state Resources
Cani. [Department of Corrections Ccani. s 1,400,137.00
Canii. [odical branch Canii s 23567400
Canii. [Department of Mental Health and Addition Services can, s 54,839.00
Cani, Caniv.
C.40. Total Other State Resources (autocalculated) C.do. $ 1,690,650.00
C.4p. Total: State Resources Allocated (autocalculated) can
C.4q. If any of these resources were also reported under Item C.3n. (Federal Resources), please c.aq
estimate the amount.
C.5. Local Resources Allocated |
C.5a, Amount of unrestricted funds appropriated by local government. C.5a,
csb Amount ofrestricted funds appropriated by local government b
C5c. Value of Contract Services C5c.
csd Value ofin-kind goods/services received from local government csd
C.Se. Total: Local Resources Allocated (autocalculated) Cse.
If any of these resources were also reported under Item C.3n. or C.4p. (Federal or State :I
€5t Resources), please estimate the amount. &
C.6. Private Sector Resources Allocated |
C.6a. Funds from foundations, corporations, United Way, other nonprofits C.6a. S 485,658.00
b Other donated funds céb s 340221.00
Cée. Value of other donated items, food, clothing, furniture, etc. Cée. S 548,701.00
cod Value of in-kind services received from businesses cod
Cée. Payments by clients for services Cée. S 1,196,476.00
C.6f. goods C6f. $ 766,003.00
lients or communities
€.6g. Total: Private Sector Resources Allocated (autocalculated) csg.
C.6h. If any of these resources were also reported under Item C.3n., C4p. or C.5e. (Federal,  céh
State or Local Resources), please estimate the amount.
C.7. Total Non-CSBG Resources Allocated: (Federal, State, Local & Private)* 7.
C.8. Total Resources in CSBG Eligible Entity (including CSBG)* cs.

Note : * All totals are autocalculated

FY 24

: Allocated Resources per CSBG Eligible Entity - Data Entry Form

[Name of CSBG ENgible Entity:

C.1. CSBG Eligible Entity Reporting Period

o

C.1a. July 1 - June 30
C.1b. October 1 - September 30
C.1c. January 1 - December 31

|C.Z. Amount of FY 2024 CSBG allocated to reporting entity:

[c:3. Federal Resources Allocated (Other than CsBG)

C.3a. Weatherization (DOE) (include oil overcharge $ )
C.3b. Health and Human Services (HHS)

caba IHEAP - Fuel Assistance (include cab, 3 051,582.00
cab2 I Weatherization (include oil overcharge $$ Ccaba2. 3 25,167.00
cat Head Start c3b3,
caba Early Head Start cab,
Cabs. Older Americans Act cabs, 3 2,112,622.00
Cabs. Social Services Block Grant (SSBG cab, 3 04,791.00
caba Medicare/Medicaid cab7, 3 52,974.00
cabs Assets for Independence (AF| Cabs,
Cabs. Temporary Assistance for Needy Families (TANF c3b9,
€3b0 Child Care Development Block Grant (CCDBG cab.10, 3 592,332.00
caba Community Economic Development (CED) Caba1 3 106,616.00
Other HHS Resources
2., S, Federal croA 93.6 cabazi. [ 65,585.00
20 [T At 53095 cabazii [ 541,894.00
2. e Demonstration At B cab.azii [T 1551200
2.1 # cab.12

€.30.13. Total Other HHS Resources (autocalculated)
C.3c. Department of Agriculture (USDA)

emental Nutit Women, Infants,

Al other USDA For

C.3d. Department of Housing and Urban Development (HUD)

c3d1 Community Development Block Grant (CDBG) - Federal, State, and Local
c3d2 Section 8
c3d3. Section 202
c3d4 Home Tenant-Based Rental Assistance (HOME TBRA
c3ds. HOPE for Homeowners Program (HAH
346, Emergency Solutions Grant (ESG
c3ds Al other HUD programs,including homeless programs
C.3e. Department of Labor (DOL)
Workf jon and O it *previously WIA

yment and Training pr

C3e3 Aloth grams
C.3f. Corporation for National and Community Service (CNCS) programs
C.3g. Federal Emergency Management Agency (FEMA)

C.3h. Department of Transportation

C.3i. Department of Education

C.3]. Department of Ju

C3e3.
caf s 1,050,430.00
e s 6,648.00
C3h.

cai s 0

C.3k. Department of Treasury C3k s
C.31. Other Federal Resources
cal ministratior C ca1 s
cal sanhsa cal s
cal cal
caliv cativ
C.3m. Total Other Federal Resources (autocalculated) C3m
C.3n. Total: Non-CSBG Federal Resources Allocated (autocalculated) cin
C.4. State Resources Allocated |
caa State appropriated funds used for same purpose as Federal CSBG funds caa ) 19,359.00
ca State Housing and Homeless programs (include housing toxcreits cab, ) 1,214,505.00
cac State Nutriton programs c
cad State Ealy Chidhood Programs (e, Head e cad s 3,616.274.00
cae State Energy programs Cae
ca State Health programs car
cag State Youth Development programs cag ) 342,571.00
ca State Employment and Traning programs can
ca state Senior programs cai
4 State Transportation programs caj
cak State Education programs cak
ca State Community, Ruraland Economic Development programs ca
cam State Family Development programs cam ) 16,699.00
ca Other state Resources
can Departmen can ) 1,367,798.00
can dicia ra can ) 36936.00
can Department of Menta Health on Services can ) 5031300
Caniv. [state Cananbis Client Support canw. [ 15,689.00
C.do. Total Other State Resources (autocalculated) cao
C.4p. Total: State Resources Allocated (autocalculated) cap
C.aq. If any of these resources were also reported under Item C.3n. (Federal Resources), c.4q
please estimate the amount.
C.5. Local Resources Allocated |
Amount of nrestricted funds appropristed by local government csa
Amount of o opriated by local government csb
cse Value of Contract Services cs
Value of in nment csd

C.5e. Total: Local Resources Allocated (autocalculated)

c.st, fany of these resources were also reported under Item C.3n.or C.4p. (Federal or State

Resources), please estimate the amount.

C.6. Private Sector Resources Allocated

oo Funds from foundations, corporations, United Way, other nonprofits
fu
cée Value of other donated items, food, clothing, furiture, etc
Value of in-kind services received from businesses
Ce Payments by clents for services
cet ate entites fo s for low in

mmunitie:
C.6g. Total: Private Sector Resources Allocated (autocalculated)

C.6h. If any of these resources were also reported under Item C.3n., C.4p. or C.5e. (Federal,

State or Local Resources), please estimate the amount.

C.7. Total Non-CSBG Resources Allocated: (Federal, State, Local & Private)*
C.8. Total Resources in CSBG Eligible Entity (including CSBG)*

cs. B 40,244,041.00

Note : * Al totals are autocalculated




FY 2025 CSBG Annual Report

Module 4, Section

Goal 1: Indi Families with low

lual and Family National Performance In

tors (FNPIs) - Data Entry Form

Employment Indicators

Rew Opportunites, nc

[Name of CS8G Eligible Entity Reporting:
[State

Comnecticut

e [cmces

) Namber of | 1) Target () | ) Actual | V) Percentage| V)
nclviduals Results (4) | Achieving | performance
Employment (FNPI1) erve utcome
inprogramts) 1 1= 06
autocalcuned) | cleiaes)
FNPI 12 The number of unemployed youth who abtained
125 100 s 100% 125%
lemployment togain skl or income.
116 The number of unemployed adults who obtine
FNPI 1o The number of unemployed adults who obtained e - - . o
lemployment up to  ving wage)
NP1 1c The number of unemployed adults who obtained and
maintined employment for a east 0 cays w2 15 s 0% 1%
NP1 16 The number o unemployed adults who abtained and
maintaned employment for at east 180 days
FNPI L6 The number of unemployed aduts who obtained
itha v igh
P11 The number o unemployed adlts who obtained and
maintined employment for at least 0 days
NP1 16 The number of unemployed adults who obtained and
maintined employment for a east 180 days
V) Namber of | W) Target () | ) Actual | V) Percentage| V)
ncividuals Results (4) | Achieving | performance
Employment (FNPI 1) erve utcome
in programis (1 =06
sutocacoes) | cseistes)
et 10 The number of employed participants ina career-
program it
position thatprovided Increased income and/or benets
FNPITh-LThe number of employed pariipants n a career
advancement relate program who increased income from
employment through wage or salary amount increase.
FNPI Th:2The number of employed particpants na career
advancement relate program who increased income from
employment through hours worked increase
FNPITh3The number o employed pariipants n  carer
advancement elaed program who inreased benefits
related o employment
) Number of | 1) Target () | ) Actual | V) Percentage| V)
Other Employment Outcome Indicator (NP1 12) RS C=ried) || & i
Served Outcome
e =16
used (number of nividual o households) suocdlalated | cledated)
FPTT
EEE
GEEE
g
FPs

OmitARCATC

TRUE

TRUE

TRUE

TRUE

TRUE



FY 2025 CSBG Annual Report

Module 4, Section B: Individual and Family Services -

Data Entry Form
Goal 1: Individuals and Families with low-incomes are

stable and achieve economic security.
Employment Services

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State:

Connecticut

UEI: TALCJSJEC8L4|

Employment Services (SRV 1)

Unduplicated Number of
Individuals Served

Skills Training and Opportunities for Experience (SRV 1a-f)

SRV 1a Vocational Training 25
SRV 1b On-the-Job and other Work Experience
SRV 1c Youth Summer Work Placements 125
SRV 1d Apprenticeship/Internship
SRV 1e Self-Employment Skills Training
SRV 1f Job Readiness Training 74
Career C ling (SRV 1g-h)
SRV 1g Workshops |
SRV 1h Coaching [
Job Search (SRV 1i-n)
SRV 1i Coaching 76
SRV 1j Resume Development 56
SRV 1k Interview Skills Training 47
SRV 1l Job Referrals 242
SRV 1m Job Placements 92
SRV 1n Pre-employment physicals, background
Post Employment Supports (SRV 1o0-p)
SRV 1o Coaching [ 42

SRV 1p Interactions with employers

Employment Supplies (SRV 1q)

SRV 1g Employment Supplies




FY 2025 CSBG Annual Report

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Education and Cognitive Development Indicators

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State:

Connecticut

[uen:

[TALCI8IECSLA

Education and Cognitive Development (FNPI 2)

1.) Number of
Individuals
Served
in program(s) (#)

11.) Target (#)

111.) Actual
Results (#)

IV.) Percentage
Achieving
Outcome

m/1=1v](%
auto calculated)

V.) Performance

Target Accuracy

(1m/n=V] (% auto
calculated)

FNPI 2a The number of children (0 to 5) who demonstrated
improved emergent literacy skills.

424

385

404

95%

105%

FNPI 2b The number of children (0 to 5) who demonstrated skills
for school readiness.

424

385

404

95%

105%

FNPI 2c The number of children and youth who demonstrated
improved positive approaches toward learning, including
improved attention skills. (auto total).

424

385

404

95%

105%

FNPI 2c.1 Early Childhood Education (ages 0-5): The number
of children and youth who demonstrated improved positive
approaches toward learning, including improved attention
skills.

424

385

404

95%

105%

FNPI 2c.2 1st grade - 8th grade: The number of children and
youth who demonstrated improved positive approaches
toward learning, including improved attention skills.

FNPI 2c.3 9th grade - 12th grade: The number of children
and youth who demonstrated improved positive approaches
toward learning, including improved attention skills.

FNPI 2d The number of children and youth who are achieving at
basic grade level (academic, social, and other school success
skills). (auto total)

424

95

404

95%

425%

FNPI 2d.1 Early Childhood Education (ages 0-5): The number
of children and youth who are achieving at basic grade level
(academic, social, and other school success skills).

424

95

404

95%

425%

FNPI 2d.2 1st grade — 8th grade: The number of children and
youth who are achieving at basic grade level (academic,
social, and other school success skills).

FNPI 2d.3 9th grade — 12th grade: The number of children
and youth who are achieving at basic grade level (academic,
social, and other school success skills).

FNPI 2e The number of parents/caregivers who improved their
home environments.

FNPI 2f The number of adults who demonstrated improved basic
education.

97

15

13

13%

87%

FNPI 2g The number of individuals who obtained a high school
diploma and/or obtained an equivalency certificate or diploma.

FNPI 2h The number of individuals who obtained a recognized
credential, certificate, or degree relating to the achievement of
educational or vocational skills.

FNPI 2i The number of individuals who obtained an Associate’s
degree.

FNPI 2j The number of individuals who obtained a Bachelor’s
degree.

Other Education and Cognitive Devel, [o] Indi
(FNPI 22)

1.) Number of
Individuals
Served
in program(s) (#)

11.) Target (#)

111.) Actual
Results (#)

IV.) Percentage
Achieving
Outcome

m/1=1v](%
auto calculated)

V.) Performance

Target Accuracy

(1m/n=V] (% auto
calculated)

FNPI 2z.1

FNPI2z.2

FNPI 2z.3

FNPI 2z.4

FNPI 2z2.5




FY 2025 CSBG Annual Report

Module 4, Section B: Individual and Family Services -

Data Entry Form
Goal 1: Individuals and Families with low-incomes are stable and

achieve economic security.
Education and Cognitive Development Services

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State:

Connecticut

UEIL:

TALCJ8JEC8L4

Education and Cognitive Development Services (SRV 2)

Unduplicated Number of
Individuals Served

Child/Young Adult Education Programs (SRV 2a-j)

SRV 2a Early Head Start

SRV 2b Head Start

SRV 2c Other Early-Childhood (0-5 yr. old) Education

424

SRV 2d K-12 Education

SRV 2e K-12 Support Services

SRV 2f Financial Literacy Education

SRV 2g Literacy/English Language Education

SRV 2h College-Readiness Preparation/Support

SRV 2i Other Post Secondary Preparation

SRV 2j Other Post Secondary Support

School lies (SRV 2k)

SRV 2k School Supplies

Extra-curricular Programs (SRV 2I-q)

SRV 2| Before and After School Activities

SRV 2m Summer Youth Recreational Activities

SRV 2n Summer Education Programs

SRV 20 Behavior Improvement Programs (attitude, self-
esteem, Dress-for-Success, etc.)

SRV 2p Mentoring

SRV 2q Leadership Training

Adult Education Programs (SRV 2r-z)

SRV 2r Adult Literacy Classes

SRV 2s English Language Classes

97

SRV 2t Basic Education Classes

SRV 2u High School Equivalency Classes

SRV 2v Leadership Training

SRV 2w Parenting Supports (may be a part of the early
childhood programs identified above)

424

SRV 2x Applied Technology Classes

SRV 2y Post-Secondary Education Preparation

SRV 2z Financial Literacy Education

Post-Secondary Education Supports (SRV 2aa)

SRV 2aa College applications, text books, computers, etc.

Financial Aid Assistance (SRV 2bb)

SRV 2bb Scholarships

Home Visits (SVR 2cc)

SRV 2cc Home Visits




FY 2025 CSBG Annual Report

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Income and Asset Building Indicators

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State: Connecticut |uEr: [TALCIgiECBLA
I.) Number of | II.) Target (#) 111.) Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
Income and Asset Building (FNPI 3) Served Outcome (/1= V] (% auto
in program(s) (#) [/1=1V](%auto| calculated)
calculated)
FNPI 3a The number of individuals who achieved and maintained
. . 59 15 14 24% 93%
capacity to meet basic needs for 90 days.
FNPI 3b The number of individuals who achieved and maintained
capacity to meet basic needs for 180 days.
FNPI 3¢ The number of individuals who opened a savings account
66 3 50 76% 1667%
or IDA.
FNPI 3d The number of individuals who increased their savings.
FNPI 3e The number of individuals who used their savings to
purchase an asset.
FNPI 3f The number of individuals who purchased a home.
FNPI 3g The number of individuals who improved their credit
scores.
FNPI 3h The number of individuals who increased their net worth.
FNPI 3i The number of individuals engaged with the Community
Action Agency who report improved financial well-being.
I.) Number of | II.) Target (#) 111.) Actual IV.) Percentage |V.) Performance
Individuals Results (#) Achieving Target Accuracy
Other Income and Asset Building Outcome Indicator (FNPI 3z) Served Outcome (/1= V] (% auto
in program(s) (#) [/1=1V](%auto| calculated)
calculated)
FNPI 3z.1
FNPI 3z.2
FNPI 3z.3
FNPI 3z.4
FNPI 3z.5




FY 2025 CSBG Annual Report

Module 4, Section B: Individual and Family Services -

Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and

achieve economic security.
Income and Asset Building Services

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut

UEI:

TALCISJEC8LA |

Income and Asset Building Services (SRV 3)

Unduplicated Number of
Individuals Served

Training and C ing Services (SRV 3a-f)
SRV 3a Financial Capability Skills Training
SRV 3b Financial Coaching/Counseling 41
SRV 3c Financial Management Programs (including
budgeting, credit management, credit repair, credit 25
counseling, etc.)
SRV 3d First-time Homebuyer Counseling
SRV 3e Foreclosure Prevention Counseling
SRV 3f Small Business Start-Up and Development
Counseling Sessions/Classes
Benefit C ination and Ad y (SRV 3g-1)
SRV 3g Child Support Payments 1
SRV 3h Health Insurance 117
SRV 3i Social Security/SSI Payments 22
SRV 3j Veteran's Benefits
SRV 3k TANF Benefits 6
SRV 3| SNAP Benefits 331
Asset Building (SRV 3m-o)
SRV 3m Saving Accounts/IDAs and other asset building 50
accounts
SRV 3n Other financial products (IRA accounts, MyRA, other!|
retirement accounts, etc.)
SRV 30 VITA, EITC, or Other Tax Preparation programs 283

SRVs 3p Loans And Grants (SRV 3p-q)

SRV 3p Micro-loans |

SRV 3q Business incubator/business development loans |




FY 2025 CSBG Annual Report

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Housing Indicators

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State: Connecticut UEL: TALCJ8JEC8L4
I.) Number of | II.) Target (#) 111.) Actual IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Housing (FNPI 4) Served Outcome Target Accuracy
in program(s) (#) m/1=iv1(% |(n/n=v(%auto
auto calculated) calculated)
FNPI 4a The number of individuals experiencing homelessness
. 274 250 274 100% 110%
who obtained safe temporary shelter.
FNPI 4b The number of individuals who obtained safe and
X 172 125 172 100% 138%
affordable housing.
FNPI 4c The number of individuals who maintained safe and
. 506 35 435 86% 1243%
affordable housing for 90 days.
FNPI 4d The number of individuals who maintained safe and
affordable housing for 180 days.
FNPI 4e The number of individuals who avoided eviction. 506 25 435 86% 1740%
FNPI 4f The number of individuals who avoided foreclosure. 47 5 47 100% 940%
FNPI 4g The number of individuals who experienced improved
health and safety due to improvements within their home (e.g.
reduction or elimination of lead, radon, carbon dioxide and/or fire
hazards or electrical issues, etc).
FNPI 4h The number of individuals with improved energy
. L - 180 450 180 100% 40%
efficiency and/or energy burden reduction in their homes.
I.) Number of | I1.) Target (#) 11I.) Actual IV.) Percentage V.)
Participants Results (#) Achieving Performance
Other Housing Outcome Indicator (FNPI 4z) Served Outcome Target Accuracy
in program(s) (#) [/ 1=1v1(% |[(n/1=V](% auto

auto calculated)

calculated)

FNPI 4z.1

FNPI 42.2

FNPI 4z.3

FNP14z.4

FNPI 4z2.5




FY 2025 CSBG Annual Report

Module 4, Section B: Individual and Family Services - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve
economic security.

Housing Services

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc. |
State: Connecticut UEL [TALCIBIECBLA
N 3 Unduplicated Number of
Housing Services (SRV 4) Individuals Served Omit ARC A Tests

Housing Payment Assistance (SRV 4a-¢)
SRV da Financial Capability Skill Training
SRV 4b Financial Coaching/Counseling

SRV 4c Rent Payments (includes Emergency Rent Payments) 506
SRV 4d Deposit Payments 172
SRV de Mortgage Payments (includes Emergency Mortgage ¥
Payments)

Eviction Prevention Services (SRV 4f-h)
SRV 4f Eviction Counseling. |
SRV 4g Landlord/Tenant Mediati | 190
SRV 4h Landlord/Tenant Rights Education |

Utility Payment Assistance (SRV 4i-l)
SRV 4i Utility Payments (LIHEAP-includes Emergency Utility

33049
Payments)
SRV 4j Utility Deposits
SRV 4k Utility Arrears Payments 54
SRV 4l Level Billing Assistance
Housing Placement/Rapid Re-housing (SRV 4m-p)
SRV 4m Temporary Housing Placement (includes Emergency 7
Shelters)
SRV 4n Transitional Housing Placements
SRV 4o Permanent Housing Placements 10
SRV 4p Rental Counseling 20
Housing Maintenance & Improvements (SRV 4q)
SRV 4q Home Repairs (e.g. structural, appliance, heating
systems. etc.) (Including Emergency Home Repairs)
[ Weatherization Services (SRV 4r-t)
SRV 4r Independent-living Home Improvements (e.g. ramps,
tub and shower grab bars, handicap accessible modifications,
etc.)
SRV ds Healthy Homes Services(e.g. reduction or elimination of
lead, radon, carbon monoxide and/or fire hazards or electrical
issues, etc.)
SRV 4t Energy Efficiency Improvements (e.g. insulation, air 180

sealing, furnace repair, etc.)




FY 2025 CSBG Annual Report

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Health and Social/Behavioral Development Indicators

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State: Connecticut UEL: TALCI8JEC8LA
I.) Number of | Il.) Target (#) 111.) Actual IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Health and Social/Behavioral Development (FNPI 5) Served Outcome Target Accuracy
in program(s) (#) [m/r=wv1(% |[(@n/n=Vv](%auto
auto calculated) calculated)
FNPI 5a The number of individuals who demonstrated increased
nutrition skills (e.g. cooking, shopping, and growing food).
FNPI 5b The number of individuals who demonstrated improved
physical health and well-being.
FNPI 5¢ The number of individuals who demonstrated improved
mental and behavioral health and well-being.
FNPI 5d The number of individuals who improved skills related to
. 120 12 65 54% 542%
the adult role of parents/ caregivers.
FNPI 5e The number of parents/caregivers who demonstrated
increased sensitivity and responsiveness in their interactions with
their children.
FNPI 5f The number of seniors (65+) who maintained an
independent living situation.
FNPI 5g The number of individuals with disabilities who
maintained an independent living situation.
FNPI 5h The number of individuals with a chronic illness who
maintained an independent living situation.
FNPI 5i The number of individuals with no recidivating event for
. 118 10 110 93% 1100%
six months.
FNPI 5i.1 The number of youth (ages 14-17) with no
recidivating event for six months.
FNPI 5i.2 The number of adults (ages 18+) with no
T . 118 10 110 93% 1100%
recidivating event for six months.
I.) Number of | II.) Target (#) 11l.) Actual | IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Other Health and Social/Behavioral Development Outcome Served Outcome Target Accuracy
Indicator (FNPI 5z) in program(s) (#) [m/1r=wv1(% |[(@n/n=Vv](%auto
auto calculated) calculated)
FNPI 5z.1
FNPI 5z.2
FNPI 5z.3
FNPI 5z.4
FNPI 52.5




FY 2025 CSBG Annual Report

Module 4, Section B: Individual and Family Services -

Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and

achieve economic security.

Health and Social/Behavioral Development

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut UEL: TALCISJEC8LA

Unduplicated Number of

Health and Social/Behavioral Development Services (SRV 5) Individuals Served

Health Services, Screening and Assessments (SRV 5a-j)

SRV 5a Immunizations

SRV 5b Physicals

SRV 5¢ Developmental Delay Screening 424

SRV 5d Vision Screening 296

SRV 5e Prescription Payments

SRV 5f Doctor Visit Payments

SRV 5g Maternal/Child Health

SRV 5h Nursing Care Sessions

SRV 5i In-Home Affordable Seniors/Disabled Care Sessions

50
(Nursing, Chores, Personal Care Services)

SRV 5j Health Insurance Options Counseling 24

Reproductive Health Services (SRV 5k-0)

SRV 5k Coaching Sessions

SRV 5| Family Planning Classes

SRV 5m Contraceptives

SRV 5n STI/HIV Prevention Counseling Sessions

SRV 50 STI/HIV Screenings

Wellness Education (SRV 5p-q)

SRV 5p Wellness Classes (stress reduction, medication
management, mindfulness, etc.)

SRV 5q Exercise/Fitness

Mental/Behavioral Health (SRV 5r-x)

SRV 5r Detoxification Sessions

SRV 5s Substance Abuse Screenings 118

SRV 5t Substance Abuse Counseling

SRV 5u Mental Health Assessments

SRV 5v Mental Health Counseling

SRV 5w Crisis Response/Call-In Responses

SRV 5x Domestic Violence Programs

Support Groups (SRV 5y-aa)

SRV 5y Substance Abuse Support Group Meetings

SRV 5z Domestic Violence Support Group Meetings

SRV 5aa Mental Health Support Group Meetings

Unduplicated Number of
Individuals Served

Health and Social/Behavioral Development Services (Cont'd.)

Dental Services, Screenings and Exams (SRV 5bb-ee)

SRV 5bb Adult Dental Screening/Exams

SRV 5cc Adult Dental Services (including Emergency Dental
Procedures)

SRV 5dd Child Dental Screenings/Exams

SRV 5ee Child Dental Services (including Emergency Dental
Procedures)

and Food/Meals (SRV 5ff-jj)

SRV 5ff Skills Classes (Gardening, Cooking, Nutrition)

SRV 5gg Community Gardening Activities
SRV 5hh Incentives (e.g. gift card for food preparation, rewards
for participation, etc.)

152

SRV 5ii Prepared Meals 1719

SRV 5jj Food Distribution (Food Bags/Boxes, Food Share Program,

. 3630
Bags of Groceries)

Family Skills D (SRV 5kk-mm)

SRV 5kk Family Mentoring Sessions

SRV 5lI Life Skills Coaching Sessions

SRV 5mm Parenting Classes 120

Emergency Hygiene Assistance (SRV 5nn-00)

SRV 5nn Kits/boxes 239

SRV 500 Hygiene Facility Utilizations (e.g. showers, toilets, sinks)




FY 2025 CSBG Annual Report

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Civic Engagement and Community Involvement Indicators

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State: Connecticut UEI: TALCJ8JEC8LA
1.) Number of | Il.) Target (#) 111.) Actual IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Civic Engagement and Community Involvement Indicators (FNPI 6) Served Outcome Target Accuracy
in program(s) (#) [m/r=1wv1(% |@n/n=Vv](%auto
auto calculated) calculated)
FNPI 6a The number of individuals who increased skills, knowledge,
and abilities to enable them to work with Community Action to 82 100 82 100% 82%
improve conditions in the community.
FNPI 6a.1 The number of Community Action program
participants who improved their leadership skills to enable them
to work with Community Action to improve conditions in the
community.
FNPI 6a.2 The number of Community Action program participants
who improved their social networks to enable them to work with
Community Action to improve conditions in the community.
FNPI 6a.3 The number of Community Action program participants
who gained other skills, knowledge and abilities to enhance their 82 100 2 100% 22%
social networks to enable them to work with Community Action ° °
to improve conditions in the community.
1.) Number of | Il1.) Target (#) 111.) Actual IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Other Civic Engagement and Community Involvement Outcome Served Outcome Target Accuracy
Indicator (FNPI 62) in program(s) (#) [/ 1=v1(% |n/n=Vv](%auto

auto calculated)

calculated)

FNPI 62.1

FNPI 62.2

FNPI 62.3

FNPI 62.4

FNPI 62.5
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VIUUUIC 4, OCLUUIL D: 1HIuUlvViuudl dilu rdiiily S€C1VILED - vdld cuuy

Form

Goal 1: Individuals and Families with low-incomes are stable and
achieve economic security.
Civic Engagement and Community Involvement

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State:

Connecticut

UEI: TALCJ8JEC8LA

Civic and C

Services (SRV 6a-f)

Unduplicated Number of
Individuals Served

SRV 6a Voter Education and Access

Leadership Training

SRV 6b Leadership Training

SRV 6¢ Tri-partite Board Membership 7
SRV 6d Citizenship Classes

SRV 6e Getting Ahead Classes

SRV 6f Volunteer Training 82




FY 2025 CSBG Annual Report
Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Outcomes Achieved Across One or More Domains

Name of CSBG Eligible Entity Reporting:

New Opportunities, Inc.

State:

Connecticut UEI: |TALCJ8JEC8L4
1.) Number of | Il.) Target (#) 111.) Actual IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Outcomes Achieved Across One or More Domains (FNPI 7) Served Outcome Target Accuracy
in program(s) (#) [m/1=wv1(% |(n/n=Vv](%auto
auto calculated) calculated)
FNPI 7a The number of individuals who achieved one or more
outcomes in the identified National Performance Indicators in one or 1452 1 1345 93% 134500%
more domains.
1.) Number of | Il.) Target (#) 111.) Actual IV.) Percentage V.)
Individuals Results (#) Achieving Performance
Other Outcome Indicator (FNPI 7z) Served Outcome Target Accuracy
in program(s) (#) [m/1=wv1(% |(n/n=Vv](%auto
auto calculated) calculated)
FNPI 7z.1
FNPI 7z2.2
FNPI 7z2.3
FNPI 7z.4
FNPI 7z2.5




FY 2025 CSBG Annual Report

Module 4, Section B: Individual and Family Services - Data Entry

Form

Goal 1: Individuals and Families with low-incomes are stable and

achieve economic security.
Services Supporting Multiple Domains

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut

UEI: TALCJBJEC8L4 |

Services Supporting Multiple Domains (SRV 7)

Unduplicated Number of
Individuals Served

Case (SRV 7a)

SRV 7a Case Management |

940

Eligibility Determinations (SRV 7b)

SRV 7b Eligibility Determinations [

940

Referrals (SRV 7c)

SRV 7c Referrals |

549

Transportation Services (SRV 7d)

SRV 7d Transportation Services (e.g. bus passes, bus transport, support
for auto purchase or repair; including emergency services)

82

Childcare (SRV 7e-f)

SRV 7e Child Care subsidies |

SRV 7f Child Care payments |

Eldercare (SRV 7g)

SRV 7g Day Centers |

Identification D (SRV 7h-j)

SRV 7h Birth Certificate

29

SRV 7i Social Security Card

SRV 7] Driver's License

65

Re-Entry Services (SRV 7k)

SRV 7k Criminal Record Expungements |

Legal Assit (includes emergency legal assi ) (SRV 71)

SRV 7l Legal Assistance |

Emergency Clothing Assi: (SRV 7m)

SRV 7m Emergency Clothing Assistance |

30

diation/C Ad y Inter i (debt forgi negotiations or issues with

ds, coordinating with other services or government) (SRV 7n)

SRV 7n Mediation/Customer Advocacy Interventions |
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Module 4, Section C: All Characteristics Report - Data Entry Form

Goal 1:
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