
FY 23

State Name (enter below): UEI

Connecticut TALCJ8JEC8L4

 

A.1a.  July 1-June 30

A.1b.  October 1-September 30

A.1c.  January 1-December 31

CSBG Expenditures Domains CSBG Funds

A.2a.  Employment  $               10,946 
A.2b.  Education and Cognitive Development
A.2c.  Income, Infrastructure, and Asset Building
A.2d.  Housing  $                          - 
A.2e.  Health and Social/Behavioral Development (includes nutrition)  $            154,266 
A.2f.  Civic Engagement and Community Involvement
A.2g.  Services Supporting Multiple Domains   $            155,670 

A.2h.  Linkages (e.g. partnerships that support multiple domains)
A.2i.  Agency Capacity Building (detailed below in Table A.4)  $            884,957 
A.2j.  Other (e.g. emergency management/disaster relief)

A.2k.   Total CSBG Expenditures (auto calculated)     $         1,205,839 

A.3  Of the CSBG funds reported above, report the total amount used for 

Administration*.
 $            155,725 

*for more information on what qualifies as Administration, refer to IM37 

A.4  Details on Agency Capacity Building Activities Funded by CSBG:

 

 

A.4.1.oth.  Please specify Other Activities funded by CSBG under Agency Capacity:

The other activities of Agency Capacity represent a portion of the compensation costs the Chief 

Administrative Officer, Chief Financial Officer, Director HR, Executive Assistant, Controller, 

Human Resources Generalist, Receptionist, Compliance Manager, and Staff Accountant II that 

relates to builidng capacity of the organization.   Also, included is mileage, postage, office 

supplies, and cell phone cost that building capacity of the organization.

A.1  CSBG Eligible Entity Reporting Period: 

A.4.1.   Please identify which activities were funded by CSBG under Agency Capacity in Table 

B. Please check all that apply.

A.2  CSBG Expenditures: 

Name of CSBG Eligible Entity (enter below): 

New Opportunities, Inc.

Module 2, Section A: Local Agency CSBG Expenditures - Data Entry 
Form

Community Needs Assessment

Strategic Planning 

Data Management

Training and Technical Assistance

Other

https://www.acf.hhs.gov/ocs/resource/im-no-37-definition-and-allowability-of-direct-and-administrative-cost


FY 23
Name of CSBG Eligible Entity: New Opportunities, Inc. UEI

State Name: Connecticut TALCJ8JEC8L4

^CODED TO PREPOULATE..DO NOT TOUCH 

B.1.  CSBG Eligible Entity Reporting Period "X"

B.1a. July 1-June 30 ##

B.1b. October 1-September 30 ##

B.1c. January 1-December 31 ##

B.2 Hours of Agency Capacity Building (e.g. training, planning, assessment): Hours

    B.2a. Hours of Board Members in capacity building activities 453.00
    B.2b. Hours of Agency Staff in capacity building activities 3,508.00

B.3. Volunteer Hours of Agency Capacity Building (e.g. program support, 

service delivery, fundraising):  Hours

B.3a. Total number of volunteer hours donated to the agency 107,400.00

B.3a.1. Of the above, the total number of volunteer hours donated by 

individuals with low-incomes
87,376.00

B.4. The number of staff who hold certifications that increase agency 

capacity to achieve family and community outcomes, as measured by one 

or more of the following: 

Number

B.4a. Number of Nationally Certified ROMA Trainers 1

B.4b. Number of Nationally Certified ROMA Implementers 0

B.4c. Number of Certified Community Action Professionals (CCAP)

B.4d. Number of Staff with a child development certification 18

B.4e. Number of Staff with a family development certification 7

B.4f. Number of Pathways Reviewers 

B.4g. Number of Staff with Home Energy Professional Certifications 4

     B.4g.1. Number of Energy Auditors 3

     B.4g.2. Number of Retrofit Installer Technicians

     B.4g.3. Number of Crew Leaders

     B.4g.4. Number of Quality Control Inspectors (QCI) 3

 B.4h. Number of LEED Risk Certified assessors

 B.4i. Number of Building Performance Institute (BPI) certified 

professionals
4

B.4j. Number of Classroom Assessment Scoring System (CLASS) certified 

professionals

B.4k. Number of Certified Housing Quality Standards (HQS) Inspectors

B.4l. Number of American Institute of Certified Planners (AICP)   

B.4m. Other (Please specify others below):

                          

B.5. Number of organizations, both public and private, that the CSBG 

Eligible Entity actively works with to expand resources and opportunities in 

order to achieve family and community outcomes:

Unduplicated 

Number of 

Organizations

B.5a. Non-Profit 59

B.5b. Faith Based 41

B.5c. Local Government 33

B.5d. State Government 9 0

B.5e. Federal Government 9

B.5f. For-Profit Business or Corporation 307

B.5g. Consortiums/Collaborations 44

B.5h. School Districts 45

B.5i. Institutions of Post-Secondary Education/Training 28

B.5j. Financial/Banking Institutions 22

B.5k. Health Service Organizations 33

B.5l. Statewide Associations or Collaborations 45 0

 

 Module 2, Section B: Local Agency Capacity Building - 
Data Entry Form



FY 23

UEI: TALCJ8JEC8L4

C.1a. July 1 - June 30

C.1b. October 1 - September 30

C.1c. January 1 - December 31

C.2. Amount of FY 2023 CSBG allocated to reporting entity: C.2 1,205,839$                             

C.3a. Weatherization (DOE) (include oil overcharge $$ ) C.3a. 1,087,258$                             

C.3b. Health and Human Services (HHS)
C.3b.1. LIHEAP - Fuel Assistance  (include oil overcharge $$ ) C.3b.1. 25,061,552$                           

C.3b.2. LIHEAP - Weatherization  (include oil overcharge $$ ) C.3b.2. 139,511$                                

C.3b.3. Head Start C.3b.3.

C.3b.4. Early Head Start C.3b.4.

C.3b.5. Older Americans Act C.3b.5. 2,644,881$                             

C.3b.6. Social Services Block Grant (SSBG) C.3b.6. 430,077$                                

C.3b.7. Medicare/Medicaid C.3b.7. 240,566$                                

C.3b.8. Assets for Independence (AFI) C.3b.8.

C.3b.9. Temporary Assistance for Needy Families (TANF) C.3b.9.

C.3b.10. Child Care Development Block Grant (CCDBG) C.3b.10. 927,897$                                

C.3b.11. Community Economic Development (CED) C.3b.11.

C.3b.12. Other HHS Resource Description

C.3b.12.i. H.S.I. Fed CFDA #: 93.667 C.3b.12.i. 169,049$                                

C.3b.12.ii. CFDA #: C.3b.12.ii.

C.3b.12.iii. CFDA #: C.3b.12.iii.

C.3b.12.iv. CFDA #: C.3b.12.iv.

C.3b.13. Total Other HHS Resources (autocalculated) C.3b.13. 169,049$                                

C.3c. Department of Agriculture (USDA)
C.3c.1. Special Supplemental Nutrition for Women, Infants, and Children (WIC) C.3c.1.

C.3c.2. All USDA Non-Food programs (e.g. rural development) C.3c.2.

C.3c.3. All other USDA Food programs C.3c.3. 264,849$                                

C.3d. Department of Housing and Urban Development (HUD)
C.3d.1. Community Development Block Grant (CDBG) - Federal, State, and Local C.3d.1. 27,767$                                  

C.3d.2. Section 8 C.3d.2.

C.3d.3. Section 202 C.3d.3.

C.3d.4. Home Tenant-Based Rental Assistance (HOME TBRA) C.3d.4.

C.3d.5. HOPE for Homeowners Program (H4H) C.3d.5.

C.3d.6. Emergency Solutions Grant (ESG) C.3d.6. 307,014$                                

C.3d.7. Continuum of Care (CoC) C.3d.7. 596,987$                                

C.3d.8. All other HUD programs, including homeless programs C.3d.8. 137,180$                                

C.3e. Department of Labor (DOL)
C.3e.1. Workforce Innovation and Opportunity Act (WIOA) *previously WIA C.3e.1.

C.3e.2. Other DOL Employment and Training programs C.3e.2.

C.3e.3. All other DOL programs C.3e.3.

C.3f. Corporation for National and Community Service (CNCS) programs C.3f. 1,050,474$                             

C.3g. Federal Emergency Management Agency (FEMA) C.3g. 39,484$                                  

C.3h. Department of Transportation C.3h.

C.3i. Department of Education C.3i. 340,100$                                

C.3j. Department of Justice C.3j.

C.3k. Department of Treasury C.3k. 945,354$                                

C.3l. Other Federal Resources
C.3l.i. Administration for Community Living - Administration on Aging CFDA #: 93.045 C.3l.i. 107,427$                                

C.3l.ii. CFDA #: C.3l.ii.

C.3l.iii. CFDA #: C.3l.iii.

C.3l.iv. CFDA #: C.3l.iv.

C.3m. Total Other Federal Resources (autocalculated) C.3m. 107,427$                                

C.3. Federal Resources Allocated (Other than CSBG)

Module 2, Section C: Allocated Resources per CSBG Eligible Entity - Data Entry Form

"X"C.1. CSBG Eligible Entity Reporting Period

New Opportunities, Inc.

ConnecticutState Name:

Name of CSBG Eligble Entity:

August 2017
 

Module 2, Section C: Allocated Resources per CSBG Eligible Entity



C.3n. Total: Non-CSBG Federal Resources Allocated (autocalculated) C.3n. 34,517,427$                           

August 2017
 

Module 2, Section C: Allocated Resources per CSBG Eligible Entity



C.4a. State appropriated funds used for  same purpose as Federal CSBG funds C.4a. 470,294$                                

C.4b. State Housing and Homeless programs (include housing tax credits ) C.4b. 894,413$                                

C.4c. State Nutrition programs C.4c.

C.4d. State Early Childhood Programs (e.g. Head Start, Day Care ) C.4d. 3,746,523$                             

C.4e. State Energy programs C.4e.

C.4f. State Health programs C.4f.

C.4g. State Youth Development programs C.4g. 380,622$                                

C.4h. State Employment and Training programs C.4h.

C.4i. State Senior programs C.4i.

C.4j. State Transportation programs C.4j.

C.4k. State Education programs C.4k.

C.4l. State Community, Rural and Economic Development programs C.4l.

C.4m. State Family Development programs C.4m. 328,706$                                

C.4n. Other State Resources

C.4n.i. C.4n.i. 1,410,125$                             

C.4n.ii. C.4n.ii. 132,895$                                

C.4n.iii. C.4n.iii.

C.4n.iv. C.4n.iv.

C.4o. Total Other State Resources (autocalculated) C.4o. 1,543,020$                             

C.4p. Total: State Resources Allocated (autocalculated) C.4p. 7,363,578$                             

C.4q. C.4q.

C.5a. Amount of unrestricted funds appropriated by local government C.5a.

C.5b. Amount of restricted funds appropriated by local government C.5b. 166,417$                                

C.5c. Value of Contract Services C.5c.

C.5d. Value of in-kind goods/services received from local government C.5d.

C.5e. Total: Local Resources Allocated (autocalculated) C.5e. 166,417$                                

C.5f. C.5f.

C.6a. Funds from foundations, corporations, United Way, other nonprofits C.6a. 193,428$                                

C.6b. Other donated funds C.6b. 176,457$                                

C.6c. Value of other donated items, food, clothing, furniture, etc. C.6c.

C.6d. Value of in-kind services received from businesses C.6d. 405,645$                                

C.6e. Payments by clients for services C.6e. 1,130,425$                             

C.6f. Payments by private entities for goods or services for low income C.6f. 196,000$                                

clients or communities

C.6g. Total: Private Sector Resources Allocated (autocalculated) C.6g. 2,101,955$                             

C.6h. C.6h.

C.7. Total Non-CSBG Resources Allocated: (Federal, State, Local & Private)* C.7. 44,149,377$                           

C.8. Total Resources in CSBG Eligible Entity (including CSBG)* C.8. 45,355,216$                           

Note : * All totals are autocalculated 

Department of Social Services - Limited English Proficiency

C.4.  State Resources Allocated

Department of Corrections

If any of these resources were also reported under Item C.3n., C.4p. or C.5e. (Federal, 

State or Local Resources), please estimate the amount.

C.6. Private Sector Resources Allocated

C.5. Local Resources Allocated

If any of these resources were also reported under Item C.3n. (Federal Resources), please 

estimate the amount.

If any of these resources were also reported under Item C.3n. or C.4p. (Federal or State 

Resources), please estimate the amount.
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Name of CSBG Eligible Entity 

Reporting: 

State: Connecticut UEI: TALCJ8JEC8L4

Does this include CSBG funds?

Does this include CSBG CARES 

Supplemental funds?

Does this include CSBG 

Disaster Supplemental funds?

Reporting Status:

1. Initiative Name

2. Initiative Year

3. Problem Identification

4. Goal/Agenda 

5. Issue/CSBG Community 

Domains 

6. Ultimate Expected Outcome 

7. Identified Community

7. Other

City

CIVIC ENGAGEMENT AND COMMUNITY INVOLVEMENT - GOAL 2: COMMUNITIES WHERE PEOPLE WITH LOW INCOMES LIVE ARE 

HEALTHY AND OFFER ECONOMIC OPPORTUNITY.


    CNPI 6 G2c Percent increase of people participating in public hearings, policy forums, community planning, or other advisory 

boards related to the CSBG Eligible Entity's delivery of service and/or implementation of strategies to address conditions of 

poverty in the iden7fied community.





HOUSING 


    CNPI 4a Number of safe and affordable housing units developed in the identified community (e.g. built or set aside units for 

people with low incomes).


    CNPI 4d Number of shelter beds maintained in the iden7fied community. 


    CNPI 4e Percent decrease in the rate of homelessness in the iden7fied community. 





The Greater Waterbury region is currently experiencing a homeless crisis. The lack of affordable housing 

has become a critical issue deeply intertwined with the rising rates of homelessness in the state.  Without 

sufficient affordable housing options, many individuals and families find themselves without a stable 

place to call home. Connecticut has 30% of renter households that are extremely low income and ranks 

10th in the United States when comparing housing wage for a fair market rent. About 1 in 10 of all renters 

who recently moved were evicted or forced to move out through formal notices or being asked to leave 

for other reasons. Most adults who were formally or informally evicted are in households earning less 

than $30,000 per year (New Opportunities, Inc., Community Needs Assessment FY22).  According to 2-1-1 

data, there is an overall unmet need in the NOI catchment area of 57% in rental assistance and 61% of 

clients seeking emergency shelter.  The homeless population for individuals has increased by 14% year 

over year (CT Coalition to End Homelessness).   This includes both the sheltered and unsheltered 

populations.The goal of the Greater Waterbury Homelessness Task force is to engage housing service providers, 

employment/training providers, behavioral health providers, state government agencies, municipal 

leaders, and legislators to develop and implement strategies to address the homelessness crisis and 

reduce the rate of homelessness in the Greater Waterbury area.   This includes maximizing existing 

financial assistance resources, advocating for additional financial resources, developing employment 

training opportunities, and enhacing collaboration amongst provider agencies through ongoing cross 

training. Reducing the rate of homelessness in the Greater Waterbury area involves maintaining sufficient 

number of shelter beds to ensure no individual is left without shelter on any given night; beyond the 

basics of providing shelter, the other goals are to have more sustainable solutions through comprehensive 

support services, employment assistance, and accessible health care. Equally important is to increase the 

participation of individuals in civic engagement and community activities to empower and foster a sense 

of belonging and community.

Module 3, Section A: Community Initiative Status Form

New Opportunities, Inc.

Greater Waterbury Homelessness Task Force

1

Employment

Housing

Education and Cognitive Development

Infrastructure, and Asset Building

Health and Social/Behavioral Development

Civic Engagement and Community Involvement

August 2017 Module 3, Section A: Community Initiative Status Form



8. Expected Duration

9. Partnership Type

10. Partners

11. Strategy(ies)

12. Progress on 

Outcomes/Indicators

13. Impact of Outcomes

14. Outcomes/Indicators to 

Report

15. Final Status

16. Lessons Learned

EMERGENCY MANAGEMENT STRATEGIES (STR 8)


    State or Local Emergency Management Board Enhancement


    Community wide Emergency Disaster Relief Service Crea7on


    Disaster Prepara7on Planning


    Emergency Management Policy Changes


    Emergency Management Legisla7ve Changes 


    Other Emergency Management Strategy: (please specify)


       Other: asdf





CIVIC ENGAGEMENT AND COMMUNITY INVOLVEMENT STRATEGIES - GOAL 2 (STR 6 G2)


    STR 6 G2h Civic Engagement and Community Involvement in Advocacy Efforts





HOUSING STRATEGIES (STR 4)


    STR 4b New Affordable Single Unit Housing Crea7on 


    STR 4c New Affordable Multi-Unit Housing Creation (Single Resident Occupancy (SRO), temporary housing, transitional 

housing)


    STR 4h Housing Policy Changes





This initiative has been operating for six months.  The Lessons learned will be shared during Year 2 

submission.

This is currently envisioned to be a 3 year initiative

CAA is one of multiple active investors and partners

The United Way of Greater Waterbury is the lead convener of this task force.   The UWGW currently has 

identified basic needs as one of its priority funding areas.   The organization is a member of the leadership 

group for the Northwest CAN.   New Opportunities, Inc. is the community action agency for Greater 

Waterbury.  The agency provides housing assistance services including rapd re-housing, client support 

funding, and homelessness prevention funding.   The Housing Collective is the backbone agency for the 

Northwest Coordinated Access Network.  The agency employs multiple staff who serve in coordination 

and convening roles to ensure maximum utilization of housing assistance resources in the region.  The 

Northwest Regional Workforce Investment Board is the employment training program provider for the 

region and has developed training programs specifically designated for the homeless population. A 

Housing Subcommittee is being developed for the task force, and  NEST (formerly Neighborhood Housing 

Services) and NeighborWorks New Horizons are collaborating partners.   These groups are both 

developers of affordable units.




EMPLOYMENT STRATEGIES (STR 1)


    STR 1a Minimum/Living Wage Campaign 


    STR 1b Job Crea7on/Employment Genera7on 





No Outcomes to Report

The impact of this initiative's efforts is to reduce the number of homeless individuals/families in the 

Greater Waterbury region.   Specific outcomes are to eliminate family homelessness and reduce the 

overall homelessness rate by 50%.   Additional outcomes center on the ongoing community dialogue 

around the housing crisis with increased participation of community members engaged on this topic.   The 

development of additional affordable housing units in the community is also an identified outcome. 

Initiative Active

August 2017 Module 3, Section A: Community Initiative Status Form



UEI: TALCJ8JEC8L4

I.)  Identified 

Community
(auto-populated)

II.)  Target 
(#)

III.)  Actual 

Results
(#)

IV.) Performance 

target accuracy 
(% auto calculated)

City 100 0%

City 115 0%

I.)  Identified 

Community
(auto-populated)

II.)  Target 
(#)

III.)  Actual 

Results
(#)

IV.) Performance 

target accuracy 
(% auto calculated)

Module 3, Section B: Community National Performance Indicators (CNPIs) - Data Entry Form
Goal 2: Communities where people with low incomes live are healthy and offer economic opportunity.

Housing Indicators

Counts of Change for Housing Indicators (CNPI 4)

CNPI 4a Number of safe and affordable housing units developed in the identified community (e.g. built or set aside 

units for people with low incomes).Counts

 of 

Change

CNPI 4c Number of shelter beds created in the identified community. 

CNPI 4b Number of safe and affordable housing units maintained  and/or improved through WAP or other 

rehabilitation efforts in the identified community. 

Other 

Counts of 

Change

CNPI 4d Number of shelter beds maintained in the identified community. 

Other Counts of Change for Housing Indicators (CNPI 4z) - Please specify below.

Name of CSBG Eligible Entity: 
State:

New Opportunities, Inc.
Connecticut

August 2017 Module 3, Section B: Community NPIs - Housing 



Module 3, Section B: Community National Performance Indicators (CNPIs) - Data Entry Form
Goal 2: Communities where people with low incomes live are healthy and offer economic opportunity.

Housing Indicators

Name of CSBG Eligible Entity: New Opportunities, Inc.
I.)  Identified 

Community
(auto-populated)

II.) Baseline 
existing starting 

point used for 

comparisons 

(%)

III.)  Target 
(%)

IV.)  Expected % 

change from 

baseline 
(Target %  auto 

calculated) 

V.)  Actual Results
(%)

VI.)  Actual % 

change from 

baseline 
(% auto 

calculated) 

VII.) Performance 

target accuracy
(% auto calculated)

City 2.00% 1.00% -50% -100% 200%

I.)  Identified 

Community
(auto populated)

II.) Baseline 
existing starting 

point used for 

comparisons 

(%)

III.)  Target 
(%)

IV.)  Expected % 

change from 

baseline 
(Target %  auto 

calculated) 

V.)  Actual Results
(%)

VI.)  Actual % 

change from 

baseline 
(% auto 

calculated) 

VII.) Performance 

target accuracy
(% auto calculated)

General comments:

Rates of 

Change

Rates of Change for Housing Indicators (CNPI 4)

CNPI 4e Percent decrease in the rate of homelessness in the 

identified community. 
CNPI 4f Percent decrease in the foreclosure rate in the identified 

community.
CNPI 4g Percent increase in the rate of home ownership of 

people with low incomes in the identified community.

CNPI 4i Percent increase of shelter beds in the identified 

community.

CNPI 4h Percent increase of affordable housing in the identified 

community.

Other 

Rates of 

Change

Other Rates of Change for Housing Indicators (CNPI 4z)
- Please specify below.

August 2017 Module 3, Section B: Community NPIs - Housing 



UEI: TALCJ8JEC8L4

I.)  Identified 

Community
(auto-populated)

II.) Baseline 
existing starting 

point used for 

comparisons 

(%)

III.)  Target 
(%)

IV.)  Expected % 

change from 

baseline 
(Target %  auto 

calculated) 

V.)  Actual Results
(%)

VI.)  Actual % 

change from 

baseline 
(% auto 

calculated) 

VII.) Performance 

target accuracy
(% auto calculated)

City 10.00% 20.00% 100% -100% -100%

I.)  Identified 

Community
(auto-populated)

II.) Baseline 
existing starting 

point used for 

comparisons 

(%)

III.)  Target 
(%)

IV.)  Expected % 

change from 

baseline 
(Target %  auto 

calculated) 

V.)  Actual Results
(%)

VI.)  Actual % 

change from 

baseline 
(% auto 

calculated) 

VII.) Performance 

target accuracy
(% auto calculated)

I.)  Identified 

Community
(auto populated)

II.)  Target 
(#)

III.)  Actual 

Results
(#)

IV.) Performance 

target accuracy 
(% auto calculated)

General comments:

Module 3, Section B: Community National Performance Indicators (CNPIs) - Data Entry Form
Goal 2: Communities where people with low incomes live are healthy and offer economic opportunity.

Civic Engagement and Community Involvement Indicators

Rates of 

Change

Rates of Change for Civic Engagement and Community 

Involvement Indicators - Goal 2 (CNPI 6)

CNPI 6 G2a Percent increase of donated time to support the CSBG 

Eligible Entity's delivery of services and/or implementation of strategies 

to address conditions of poverty in the identified community. 

CNPI 6 G2b Percent increase of donated resources to support the CSBG 

Eligible Entity's delivery of services and/or implementation of strategies 

to address conditions of poverty in the identified community. 

CNPI 6 G2c Percent increase of people participating in public hearings, 

policy forums, community planning, or other advisory boards related to 

the CSBG Eligible Entity's delivery of service and/or implementation of 

strategies to address conditions of poverty in the identified community.

Name of CSBG Eligible Entity: 
State:

New Opportunities, Inc.
Connecticut

Other 

Rates of 

Change

Other Rates of Change for Civic Engagement and Community 

Involvement Indicators - Goal 2 (CNPI 6 G2z)
- Please specify below.

Other 

Counts of 

Change

Other Counts of Change for Civic Engagement and Community Involvement Indicators - Goal 2 (CNPI 6 G2z)
- Please specify below.

August 2017 Module 3, Section B: Goal 2 Community NPIs - Civic Engagement Community Involvement



UEI: TALCJ8JEC8L4

I.)  Identified 

Community
(auto-populated)

II.) Baseline 
existing starting 

point used for 

comparisons 

(%)

III.)  Target 
(%)

IV.)  Expected % 

change from 

baseline 
(Target %  auto 

calculated) 

V.)  Actual Results
(%)

VI.)  Actual % 

change from 

baseline 
(% auto 

calculated) 

VII.) Performance 

target accuracy
(% auto calculated)

I.)  Identified 

Community
(auto-populated)

II.) Baseline 
existing starting 

point used for 

comparisons 

(%)

III.)  Target 
(%)

IV.)  Expected % 

change from 

baseline 
(Target %  auto 

calculated) 

V.)  Actual Results
(%)

VI.)  Actual % 

change from 

baseline 
(% auto 

calculated) 

VII.) Performance 

target accuracy
(% auto calculated)

I.)  Identified 

Community
(auto populated)

II.)  Target 
(#)

III.)  Actual 

Results
(#)

IV.) Performance 

target accuracy 
(% auto calculated)

General comments:

Other 

Rates of 

Change

Other Rates of Change for Civic Engagement and Community 

Involvement Indicators - Goal 3 (CNPI 6 G3z)
- Please specify below.

Other 

Counts of 

Change

Other Counts of Change for Civic Engagement and Community Involvement Indicators - Goal 3 (CNPI 6 G3z)
- Please specify below.

Module 3, Section B: Community National Performance Indicators (CNPIs) - Data Entry Form
Goal 3: People with low-incomes are engaged and active in building opportunities in communities.

Civic Engagement and Community Involvement Indicators

Rates of 

Change

Rates of Change for Civic Engagement and Community 

Involvement Indicators - Goal 3 (CNPI 6)

CNPI 6 G3a Percent increase of people with low incomes who support 

the CSBG Eligible Entity's delivery of service and/or implementation of 

strategies to address conditions of poverty in the identified community. 

CNPI 6 G3b Percent increase of people with low incomes who acquire 

and maintain leadership roles with the CSBG Eligible Entity or other 

organizations within the identified community. 

Name of CSBG Eligible Entity: 
State:

New Opportunities, Inc.
Connecticut

August 2017 Module 3, Section B: Goal 3 Community NPIs - Civic Engagement Community Involvement



Module 3, Section C: Community Strategies List

Employment Strategies (STR 1)

STR 1a Minimum/Living Wage Campaign 

STR 1b Job Creation/Employment Generation 

STR 1c Job Fairs

STR 1d Earned Income Tax Credit (EITC) Promotion

STR 1e Commercial Space Development

STR 1f Employer Education 

STR 1g Employment Policy Changes

STR 1h Employment Legislative Changes

STR 1i Other Employment Strategy: (please specify)

Education and Cognitive Development Strategies (STR 2)

STR 2a Preschool for All Campaign

STR 2b Charter School Development

STR 2c After School Enrichment Activities Promotion

STR 2d Pre K-College/Community College Support 

STR 2e Children’s Trust Fund Creation

STR 2f Scholarship Creation

STR 2g Child Tax Credit (CTC) Promotion 

STR 2h Adoption Child Care Quality Rating 

STR 2i Adult Education Establishment

STR 2j Education and Cognitive Development Policy Changes

STR 2k Education and Cognitive Development Legislative Changes

STR 2l Other Education and Cognitive Development Strategy: (please specify)

Infrastructure and Asset Building Strategies (STR 3)

STR 3a Cultural Asset Creation

STR 3b Police/Community Relations Campaign

STR 3c Neighborhood Safety Watch Programs

STR 3d Anti-Predatory Lending Campaign

STR 3e Asset Building and Savings Promotion 

STR 3f Develop/Build/Rehab Spaces  

STR 3g Maintain or Host Income Tax Preparation Sites

STR 3h Community-Wide Data Collection Systems Development

STR 3i Local 211 or Resource/Referral System Development

STR 3j Water/Sewer System Development 

STR 3k Community Financial Institution Creation

STR 3l Infrastructure Planning Coalition

STR 3m Park or Recreation Creation and Maintenance 

STR 3n Rehabilitation/Weatherization of Housing Stock  

STR 3o Community Center/Community Facility Establishment

STR 3p Asset Limit Barriers for Benefits Policy Changes

STR 3q Infrastructure and Asset Building Policy Changes

STR 3r Infrastructure and Asset Building Legislative Changes

STR 3s Other Infrastructure and Asset Building Strategy: (please specify)

August 2017 Module 3, Section C: Community Strategies List 



Module 3, Section C: Community Strategies List

Housing Strategies (STR 4)

STR 4a End Chronic Homelessness Campaign

STR 4b New Affordable Single Unit Housing Creation 

STR 4c New Affordable Multi- Unit Housing Creation (Single Resident Occupancy (SRO), temporary housing, transitional housing)

STR 4d Tenants’ Rights Campaign

STR 4e New Shelters Creation (including day shelters and domestic violence shelters)

STR 4f Housing or Land Trust Creation

STR 4g Building Codes Campaign

STR 4h Housing Policy Changes

STR 4i Housing Legislative Changes 

STR 4j Other Housing Strategy: (please specify)

Health and Social/Behavioral Development Strategies (STR 5)

STR 5a Health Specific Campaign

STR 5b Farmers Market or Community Garden Development

STR 5c Grocery Store Development

STR 5d Gun Safety/Control Campaign

STR 5e Healthy Food Campaign

STR 5f Nutrition Education Collaborative

STR 5g Food Bank Development

STR 5h Domestic Violence Court Development

STR 5i Drug Court Development

STR 5j Alternative Energy Source Development

STR 5k Develop or Maintain a Health Clinic

STR 5l Health and Social/Behavioral Development Policy Changes

STR 5m Health and Social/Behavioral Development Legislative Changes

STR 5n Other Health and Social/Behavioral Development Strategy: (please specify)

August 2017 Module 3, Section C: Community Strategies List 



Module 3, Section C: Community Strategies List

Civic Engagement and Community Involvement Strategies - Goal 2 (STR 6 G2)

STR 6 G2a Development of Health and Social Service Provider Partnerships 

STR 6 G2b Recruiting and Coordinating Community Volunteers

STR 6 G2c Poverty Simulations

STR 6 G2d Attract Capital Investments

STR 6 G2e Build/Support Increased Equity 

STR 6 G2f Equity Awareness Campaign 

STR 6 G2g Coordinated Community-wide Needs Assessment

STR 6 G2h Civic Engagement and Community Involvement in Advocacy Efforts

STR 6 G2i Civic Engagement Policy Changes 

STR 6 G2j Civic Engagement Legislative Changes 

STR 6 G2k Other Civic Engagement and Community Involvement Strategy: (please specify)

Civic Engagement and Community Involvement Strategies - Goal 3 (STR 6 G3)

STR 6 G3a Empowerment of Individuals/Families with Low-Incomes 

STR 6 G3b Campaign to Ensure Individuals with Low-Incomes are Represented on Local Governing Bodies 

STR 6 G3c Social Capital Building Campaign for Individuals/Families with Low-Incomes

STR 6 G3d Campaign for Volunteer Placement and Coordination 

STR 6 G3e Civic Engagement Policy Changes 

STR 6 G3f Civic Engagement Legislative Changes 

STR 6 G3g Other Civic Engagement and Community Involvement Strategy: (please specify)

August 2017 Module 3, Section C: Community Strategies List 



 

UEI:

I.) Number of 

Individuals 

Served 

in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  

[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 

(III/II = V] (% auto 

calculated) 

NPI Entry Status

176 100 176 100% 176% OK

63 75 44 70% 59% OK

16 15 16 100% 107% OK

 

 

 

 

I.) Number of 

Individuals 

Served 

in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  

[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 

(III/II = V] (% auto 

calculated) 

NPI Entry Status

 

FNPI 1g The number of unemployed adults who obtained and 

maintained employment for at least 180 days 

(with a living wage or higher). 

Employment (FNPI 1)

FNPI 1h The number of employed participants in a career-

advancement related program who entered or transitioned into a 

position that provided increased income and/or benefits.

FNPI 1c The number of unemployed adults who obtained and 

maintained employment for at least 90 days 

(up to a living wage). 

FNPI 1d The number of unemployed adults who obtained and 

maintained employment for at least 180 days 

(up to a living wage).

FNPI 1e The number of unemployed adults who obtained 

employment (with a living wage or higher).

FNPI 1f The number of unemployed adults who obtained and 

maintained employment for at least 90 days 

(with a living wage or higher). 

FNPI 1a The number of unemployed youth who obtained 

employment to gain skills or income.

Employment (FNPI 1)

FNPI 1b The number of unemployed adults who obtained 

employment (up to a living wage).

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Employment Indicators

Name of CSBG Eligible Entity Reporting:

State: Connecticut

New Opportunities, Inc.

TALCJ8JEC8L4

August 2017 Module 4, Section A: Individual and Family NPIs - Employment



 

UEI:

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Employment Indicators

Name of CSBG Eligible Entity Reporting:

State: Connecticut

New Opportunities, Inc.

TALCJ8JEC8L4

FNPI 1h.1 

The 

number of 

employed 

FNPI 1h.1 Of the above, the number of employed 

participants who Increased income from employment 

through wage or salary amount increase.

 

FNPI 1h.2 The number of employed participants in a career advancement related program who increased income from employment through hours worked increase.
FNPI 1h.2 Of the above, the number of employed 

participants who increased income from employment 

through hours worked increase.

 

FNPI 1h.3 The number of employed participants in a career advancement related program who increased benefits related to employment.FNPI 1h.3 Of the above, the number of employed 

participants who increased benefits related to 

employment.

 

I.) Number of 

Participants 

Served 

in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  

[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 

(III/II = V] (% auto 

calculated) NPI Entry Status

FNPI 1z.1
 

FNPI 1z.2
 

FNPI 1z.3
 

FNPI 1z.4
 

FNPI 1z.5
 

Other Employment Outcome Indicator (FNPI 1z)

Please briefly describe the other indicator and specify the units 

used (number of individuals or households)

August 2017 Module 4, Section A: Individual and Family NPIs - Employment



Name of CSBG Eligible Entity Reporting:

State: Connecticut

Employment Services (SRV 1) Unduplicated Number of 

Individuals Served

SRV 1a Vocational Training 21

SRV 1b On-the-Job and other Work Experience 

 SRV 1c Youth Summer Work Placements 176

SRV 1d Apprenticeship/Internship

SRV 1e Self-Employment Skills Training  

 SRV 1f Job Readiness Training  130

SRV 1g Workshops

SRV 1h Coaching 

SRV 1i Coaching 28

SRV 1j Resume Development 17

SRV 1k Interview Skills Training 42

SRV 1l Job Referrals 66

SRV 1m Job Placements

SRV 1n Pre-employment physicals, background checks, 

etc.

SRV 1o Coaching 16

SRV 1p Interactions with employers 

SRV 1q Employment Supplies

Employment Supplies (SRV 1q)

Skills Training and Opportunities for Experience (SRV 1a-f)

Goal 1: Individuals and Families with low-incomes are stable 
and achieve economic security.

Employment Services
New Opportunities, Inc.

FY 2023 CSBG Annual Report

Module 4, Section B: Individual and Family Services - 
Data Entry Form

Career Counseling (SRV 1g-h)

Job Search (SRV 1i-n)

Post Employment Supports (SRV 1o-p)

August 2017 Module 4, Section B: Employment Services



I.) Number of 

Individuals 

Served 

in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  

[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 

(III/II = V] (% auto 

calculated) 
NPI Entry Status

399 220 399 100% 181% OK

399 220 399 100% 181% OK

399 220 399 100% 181%

FNPI 2c.1 

Early 
FNPI 2c.1    Early Childhood Education (ages 0-5) 399 220 399 100% 181% OK

FNPI 2c.2  FNPI 2c.2    1st grade-8th grade  

FNPI 2c.3  FNPI 2c.3    9th grade-12th grade  

56 50 56 100% 112%

FNPI 2d.1 FNPI 2d.1    Early Childhood Education (ages 0-5) 56 50 56 100% 112% OK

FNPI 2d.2 FNPI 2d.2    1st grade-8th grade

FNPI 2d.3 FNPI 2d.3   9th grade-12th grade

399 220 399 100% 181% OK

I.) Number of 

Individuals 

Served 

in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  

[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 

(III/II = V] (% auto 

calculated) 
NPI Entry Status

FNPI 2z.1

FNPI 2z.2
 

FNPI 2z.3
 

FNPI 2z.4

FNPI 2z.5

FNPI 2h The number of individuals who obtained a recognized 

credential, certificate, or degree relating to the achievement of 

educational or vocational skills.

FNPI 2i The number of individuals who obtained an Associate’s 

degree.

FNPI 2j The number of individuals who obtained a Bachelor’s 

degree.

Other Education and Cognitive Development Outcome Indicator 

(FNPI 2z)

FNPI 2b The number of children (0 to 5) who demonstrated skills 

for school readiness. 

FNPI 2c The number of children and youth who demonstrated 

improved positive approaches toward learning, including 

improved attention skills. (auto total).

FNPI 2d The number of children and youth who are achieving at 

basic grade level (academic, social, and other school success 

skills). (auto total)

FNPI 2e The number of parents/caregivers who improved their 

home environments. 

FNPI 2f The number of adults who demonstrated improved basic 

education.

FNPI 2g The number of individuals who obtained a high school 

diploma and/or obtained an equivalency certificate or diploma.

FNPI 2a The number of children (0 to 5) who demonstrated 

improved emergent literacy skills.

Education and Cognitive Development (FNPI 2)

August 2017 Module 4, Section A: Individual and Family NPIs - Education



Name of CSBG Eligible Entity Reporting:

State: Connecticut

Education and Cognitive Development Services (SRV 2) Unduplicated Number of 

Individuals Served

SRV 2a Early Head Start 

SRV 2b Head Start

SRV 2c Other Early-Childhood (0-5 yr. old) Education 399

SRV 2d K-12 Education 

SRV 2e K-12 Support Services

SRV 2f Financial Literacy Education

SRV 2g Literacy/English Language Education

SRV 2h College-Readiness Preparation/Support  

SRV 2i Other Post Secondary Preparation

SRV 2j Other Post Secondary Support

SRV 2k School Supplies

SRV 2l Before and After School Activities

SRV 2m Summer Youth Recreational Activities

SRV 2n Summer Education Programs

SRV 2o Behavior Improvement Programs (attitude, self-

esteem, Dress-for-Success, etc.)

SRV 2p Mentoring

 SRV 2q Leadership Training

SRV 2r Adult Literacy Classes

SRV 2s English Language Classes

SRV 2t Basic Education Classes  

SRV 2u High School Equivalency Classes

 SRV 2v Leadership Training

SRV 2w Parenting Supports (may be a part of the early 

childhood programs identified above)
399

SRV 2x Applied Technology Classes

SRV 2y Post-Secondary Education Preparation

SRV 2z Financial Literacy Education

SRV 2aa College applications, text books, computers, etc.

SRV 2bb Scholarships

SRV 2cc Home Visits

FY 2023 CSBG Annual Report

Adult Education Programs (SRV 2r-z)

 Post-Secondary Education Supports (SRV 2aa)

Financial Aid Assistance (SRV 2bb)

Home Visits (SVR 2cc)

Module 4, Section B: Individual and Family Services - 
Data Entry Form

Goal 1: Individuals and Families with low-incomes are stable and 
achieve economic security.

Child/Young Adult Education Programs (SRV 2a-j)

School Supplies (SRV 2k)

Extra-curricular Programs (SRV 2l-q)

New Opportunities, Inc.

Education and Cognitive Development Services

August 2017 Module 4, Module 4, Section B: Education and Cognitive Development Services



UEI: TALCJ8JEC8L4

New Opportunities, Inc.

August 2017 Module 4, Module 4, Section B: Education and Cognitive Development Services



UEI:

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

8 15 8 100% 53%

115 1 92 80% 9200%

12 6 12 100% 200%

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

FNPI 3i The number of individuals engaged with the Community 

Action Agency who report improved financial well-being.

Other Income and Asset Building Outcome Indicator (FNPI 3z) 

FNPI 3b The number of individuals who achieved and maintained 

capacity to meet basic needs for 180 days.

FNPI 3c The number of individuals who opened a savings account 

or IDA.

FNPI 3d The number of individuals who increased their savings.

FNPI 3e The number of individuals who used their savings to 

purchase an asset.

FNPI 3g The number of individuals who improved their credit 

scores. 

FNPI 3h The number of individuals who increased their net worth. 

FNPI 3f The number of individuals who purchased a home.

FNPI 3a The number of individuals who achieved and maintained 

capacity to meet basic needs for 90 days.

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Income and Asset Building Indicators

Income and Asset Building (FNPI 3)

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut TALCJ8JEC8L4

August 2017 Module 4, Section A: Individual and Family NPIs - Income and Assets



Name of CSBG Eligible Entity Reporting:
State: Connecticut

Income and Asset Building Services (SRV 3) Unduplicated Number of 

Individuals Served

SRV 3a Financial Capability Skills Training 8

SRV 3b Financial Coaching/Counseling 8

SRV 3c Financial Management Programs (including 

budgeting, credit management, credit repair, credit 

counseling, etc.)   

SRV 3d First-time Homebuyer Counseling 12

SRV 3e Foreclosure Prevention Counseling

SRV 3f Small Business Start-Up and Development Counseling 

Sessions/Classes

SRV 3g Child Support Payments 4

SRV 3h Health Insurance 34

SRV 3i Social Security/SSI Payments 9

SRV 3j Veteran's Benefits

SRV 3k TANF Benefits 19

SRV 3l SNAP Benefits 402

SRV 3m Saving Accounts/IDAs and other asset building 

accounts
92

SRV 3n Other financial products (IRA accounts, MyRA, other 

retirement accounts, etc.)

SRV 3o VITA, EITC, or Other Tax Preparation programs 210

SRV 3p Loans And Grants (SRV 3p-q)

SRV 3p Micro-loans

SRV 3q Business incubator/business development loans

Asset Building (SRV 3m-o)

Module 4, Section B: Individual and Family Services - 
Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and 
achieve economic security.

Income and Asset Building Services

Training and Counseling Services (SRV 3a-f)

Benefit Coordination and Advocacy (SRV 3g-l)

New Opportunities, Inc.

August 2017 Module 4, Section B: Income and Asset Building Services



 

UEI:

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

247 250 247 100% 99%

295 125 295 100% 236%

72 35 72 100% 206%

463 25 463 100% 1852%

26 5 26 100% 520%

239 375 239 100% 64%
FNPI 4h The number of individuals with improved energy efficiency 

and/or energy burden reduction in their homes.

FNPI 4b The number of individuals who obtained safe and 

affordable housing.

FNPI 4c The number of individuals who maintained safe and 

affordable housing for 90 days.

FNPI 4d The number of individuals who maintained safe and 

affordable housing for 180 days. 

FNPI 4e The number of individuals who avoided eviction.

FNPI 4f The number of individuals who avoided foreclosure.

FNPI 4g The number of individuals who experienced improved 

health and safety due to improvements within their home (e.g. 

reduction or elimination of lead, radon, carbon dioxide and/or fire 

hazards or electrical issues, etc).

FNPI 4a The number of individuals experiencing homelessness who 

obtained safe temporary shelter.

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Housing Indicators

Housing (FNPI 4)

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut TALCJ8JEC8L4

August 2017 Module 4, Section A: Individual and Family NPIs - Housing



 

I.) Number of 

Participants 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 
Other Housing Outcome Indicator (FNPI 4z)

August 2017 Module 4, Section A: Individual and Family NPIs - Housing



Name of CSBG Eligible Entity Reporting:

State: Connecticut

Housing Services (SRV 4) Unduplicated Number of 

Individuals Served

SRV 4a Financial Capability Skill Training 

SRV 4b Financial Coaching/Counseling 

SRV 4c Rent Payments (includes Emergency Rent Payments) 608

SRV 4d Deposit Payments 350

SRV 4e Mortgage Payments (includes Emergency Mortgage 

Payments)
28

SRV 4f Eviction Counseling 

SRV 4g Landlord/Tenant Mediations 76

SRV 4h Landlord/Tenant Rights Education 

SRV 4i Utility Payments (LIHEAP-includes Emergency Utility 

Payments)
50031

SRV 4j Utility Deposits

SRV 4k Utility Arrears Payments 129

SRV 4l Level Billing Assistance

SRV 4m Temporary Housing Placement (includes Emergency 

Shelters)
247

SRV 4n Transitional Housing Placements 115

SRV 4o Permanent Housing Placements 10

SRV 4p Rental Counseling 5

SRV 4q Home Repairs (e.g. structural, appliance, heating 

systems. etc.) (Including Emergency Home Repairs)
2

SRV 4r Independent-living Home Improvements (e.g. ramps, tub 

and shower grab bars, handicap accessible modifications, etc.)

SRV 4s Healthy Homes Services(e.g. reduction or elimination of 

lead, radon, carbon monoxide and/or fire hazards or electrical 

issues, etc.)

SRV 4t Energy Efficiency Improvements (e.g. insulation, air 

sealing, furnace repair, etc.)
239

Housing Placement/Rapid Re-housing (SRV 4m-p)

Housing Maintenance & Improvements (SRV 4q)

Weatherization Services (SRV 4r-t)

Module 4, Section B: Individual and Family Services - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve 
economic security.

Housing Services

Housing Payment Assistance (SRV 4a-e)

Eviction Prevention Services (SRV 4f-h)

Utility Payment Assistance (SRV 4i-l)

New Opportunities, Inc.

August 2017 Module 4, Section B: Housing Services



UEI:

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

287 15 287 100% 1913%

109 5 109 100% 2180%

27 12 27 100% 225%

19 100 19 100% 19%

115 10 115 100% 1150%

FNPI 5i.1 Youth (ages 14-17)

FNPI 5i.2 Adults (ages 18+) 115 10 115 100% 1150%

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

FNPI 5h The number of individuals with a chronic illness who 

maintained an independent living situation.

FNPI 5i The number of individuals with no recidivating event for six 

months.

Other Health and Social/Behavioral Development Outcome 

Indicator (FNPI 5z)

FNPI 5b The number of individuals who demonstrated improved 

physical health and well-being.

FNPI 5c The number of individuals who demonstrated improved 

mental and behavioral health and well-being. 

FNPI 5d The number of individuals who improved skills related to 

the adult role of parents/ caregivers. 

FNPI 5e The number of parents/caregivers who demonstrated 

increased sensitivity and responsiveness in their interactions with 

their children. 

FNPI 5f The number of seniors (65+) who maintained an 

independent living situation.

FNPI 5g The number of individuals with disabilities who 

maintained an independent living situation.

FNPI 5a The number of individuals who demonstrated increased 

nutrition skills (e.g. cooking, shopping, and growing food). 

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Health and Social/Behavioral Development Indicators

Health and Social/Behavioral Development (FNPI 5)

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut TALCJ8JEC8L4

August 2017 Module 4, Section A: Individual and Family NPIs - Health and Social/Behavioral



Name of CSBG Eligible Entity Reporting:

State: Connecticut

Health and Social/Behavioral Development Services (SRV 5) Unduplicated Number of 

Individuals Served

SRV 5a Immunizations

SRV 5b Physicals

SRV 5c Developmental Delay Screening 399

SRV 5d Vision  Screening

SRV 5e Prescription Payments

SRV 5f Doctor Visit Payments

SRV 5g Maternal/Child Health

SRV 5h Nursing Care Sessions

 SRV 5i In-Home Affordable Seniors/Disabled Care Sessions

(Nursing, Chores, Personal Care Services) 
55

SRV 5j Health Insurance Options Counseling 19

SRV 5k Coaching Sessions

SRV 5l Family Planning Classes

SRV 5m Contraceptives

SRV 5n STI/HIV Prevention Counseling Sessions

SRV 5o STI/HIV Screenings

SRV 5p Wellness Classes (stress reduction, medication 

management, mindfulness, etc.)

SRV 5q Exercise/Fitness 109

SRV 5r Detoxification Sessions

SRV 5s Substance Abuse Screenings 115

SRV 5t Substance Abuse Counseling 

SRV 5u Mental Health Assessments

SRV 5v Mental Health Counseling 

SRV 5w Crisis Response/Call-In Responses

SRV 5x Domestic Violence Programs

SRV 5y Substance Abuse Support Group Meetings

SRV 5z Domestic Violence Support Group Meetings

SRV 5aa Mental Health Support Group Meetings

FY 2023 CSBG Annual Report

Module 4, Section B: Individual and Family Services - 
Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and 
achieve economic security.

Health and Social/Behavioral Development

Health Services, Screening and Assessments (SRV 5a-j)

Reproductive Health Services (SRV 5k-o)

Wellness Education (SRV 5p-q)

Mental/Behavioral Health (SRV 5r-x)

Support Groups (SRV 5y-aa)

New Opportunities, Inc.

August 2017 Module 4, Section B: Health and Social/Behavioral Development Services



Name of CSBG Eligible Entity Reporting:

State: Connecticut

FY 2023 CSBG Annual Report

Module 4, Section B: Individual and Family Services - 
Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and 
achieve economic security.

Health and Social/Behavioral Development
New Opportunities, Inc.

Health and Social/Behavioral Development Services (Cont'd.) Unduplicated Number of 

Individuals Served

SRV 5bb Adult Dental Screening/Exams

SRV 5cc Adult Dental Services (including Emergency Dental 

Procedures)

SRV 5dd Child Dental Screenings/Exams

SRV 5ee Child Dental Services (including Emergency Dental 

Procedures)

SRV 5ff Skills Classes (Gardening, Cooking, Nutrition) 287

SRV 5gg Community Gardening Activities

SRV 5hh Incentives (e.g. gift card for food preparation, rewards 

for participation, etc.)
51

SRV 5ii Prepared Meals 3000

SRV 5jj Food Distribution (Food Bags/Boxes, Food Share Program, 

Bags of Groceries)  
2425

SRV 5kk Family Mentoring Sessions

SRV 5ll Life Skills Coaching Sessions

SRV 5mm Parenting Classes 27

SRV 5nn Kits/boxes 231

SRV 5oo Hygiene Facility Utilizations (e.g. showers, toilets, sinks)

Emergency Hygiene Assistance (SRV 5nn-oo)

Dental Services, Screenings and Exams (SRV 5bb-ee)

Nutrition and Food/Meals (SRV 5ff-jj)

Family Skills Development (SRV 5kk-mm)

August 2017 Module 4, Section B: Health and Social/Behavioral Development Services



 

UEI:

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

182 100 182 100% 182%

FNPI 6a.1 Of the above, the number of Community 

Action program participants who improved their 

leadership skills.

FNPI 6a.2 Of the above, the number of Community 

Action program participants who improved their social 

networks.

FNPI 6a.3 Of the above, the number of Community 

Action program participants who gained other skills, 

knowledge and abilities to enhance their ability to 

engage. 

182 100 182 100% 182%

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

Other Civic Engagement and Community Involvement Outcome 

Indicator (FNPI 6z)

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form

Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Civic Engagement and Community Involvement Indicators

Civic Engagement and Community Involvement Indicators (FNPI 

6)

FNPI 6a The number of individuals who increased skills, knowledge, 

and abilities to enable them to work with Community Action to 

improve conditions in the community. 

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut TALCJ8JEC8L4

August 2017 Module 4, Section A: Individual and Family NPIs - Civic and Community



Name of CSBG Eligible Entity Reporting:

State: Connecticut

Civic Engagement and Community Involvement Services (SRV 6a-f) Unduplicated Number of 

Individuals Served

SRV 6a Voter Education and Access

SRV 6b Leadership Training

SRV 6c Tri-partite Board Membership 7

SRV 6d Citizenship Classes

SRV 6e Getting Ahead Classes

SRV 6f Volunteer Training 182

Module 4, Section B: Individual and Family Services - Data Entry Form

Goal 1: Individuals and Families with low-incomes are stable and 
achieve economic security.

Civic Engagement and Community Involvement

New Opportunities, Inc.

FY 2023 CSBG Annual Report

August 2017 Module 4, Section B: Civic Engagement and Community Involvement Services



 

UEI:

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 

I.) Number of 

Individuals 

Served 
in program(s) (#)

II.) Target (#) III.) Actual 

Results (#) 

IV.) Percentage 

Achieving 

Outcome  
[III/ I = IV ] (% 

auto calculated)

V.) Performance 

Target Accuracy 
(III/II = V] (% auto 

calculated) 
Other Outcome Indicator (FNPI 7z)

Module 4, Section A: Individual and Family National Performance Indicators (FNPIs) - Data Entry Form
Goal 1: Individuals and Families with low incomes are stable and achieve economic security.

Outcomes Achieved Across One or More Domains

Outcomes Achieved Across One or More Domains (FNPI 7)

FNPI 7a The number of individuals who achieved one or more 

outcomes in the identified National Performance Indicators in one or 

more domains.

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut TALCJ8JEC8L4

August 2017 Module 4, Section A: Individual and Family NPIs - Outcomes Across Multiple Domains



Name of CSBG Eligible Entity Reporting:

State: Connecticut UEI:

Services Supporting Multiple Domains (SRV 7)

Unduplicated Number of 

Individuals Served

SRV 7a Case Management 2231

SRV 7b Eligibility Determinations 544

SRV 7c Referrals 913

SRV 7d Transportation Services (e.g. bus passes, bus transport, support 

for auto purchase or repair; including emergency services)
70

SRV 7e Child Care subsidies 1

SRV 7f Child Care payments

SRV 7g Day Centers

SRV 7h Birth Certificate 9

SRV 7i Social Security Card 

SRV 7j Driver's License 8

SRV 7k Criminal Record Expungements

SRV 7l Immigration Support Services (relocation, food, clothing)

SRV 7m Legal Assistance 9

SRV 7n Emergency Clothing Assistance 5

SRV 7o Mediation/Customer Advocacy Interventions

Legal Assistance (includes emergency legal assistance) (SRV 7m)

Emergency Clothing Assistance (SRV 7n)

Mediation/Customer Advocacy Interventions (debt forgiveness, negotiations or issues with 

landlords, coordinating with other services or government) (SRV 7o)

Transportation Services (SRV 7d)

Childcare (SRV 7e-f)

Eldercare (SRV 7g)

Identification Documents (SRV 7h-j)

Re-Entry Services (SRV 7k)

Immigration Support Services (SRV 7l)

FY 2023 CSBG Annual Report

Referrals (SRV 7c)

Module 4, Section B: Individual and Family Services - Data Entry 
Form

Goal 1: Individuals and Families with low-incomes are stable and 
achieve economic security.

Services Supporting Multiple Domains

Case Management (SRV 7a)

Eligibility Determinations (SRV 7b)

New Opportunities, Inc.

August 2017 Module 4, Section B: Services Supporting Multiple Domains



UEI:

A. Total unduplicated number of all INDIVIDUALS about whom one or more characteristics were obtained: 51,821

B. Total unduplicated number of all HOUSEHOLDS about whom one or more characteristics were obtained: 23,836

C. INDIVIDUAL LEVEL CHARACTERISTICS

1. Gender Number of Individuals 6. Ethnicity/Race Number of Individuals

a. Male 21011 a. Ethnicity
b. Female 30802 a.1. Hispanic, Latino or Spanish Origins 21226
c. Other 8 a.2. Not Hispanic, Latino or Spanish Origins 29800
d. Unknown/not reported a.3. Unknown/not reported 795
e. TOTAL (auto calculated) 51821 0 a.4. TOTAL (auto calculated) 51821

Section C.1 Status Section C.6a Status

2. Age Number of Individuals b. Race

a. 0-5 3900 b.1. American Indian or Alaska Native 219
b. 6-13 7540 b.2. Asian 526
c. 14-17 4110 b.3. Black or African American 7283

d. 18-24 4364 b.4. Native Hawaiian and Other Pacific Islander 50
e. 25-44 11050 b.5. White 26589
f. 45-54 5036 b.6. Other 11695
g. 55-59 2818 b.7. Multi-race (two or more of the above) 3804

h. 60-64 3128 b.8. Unknown/not reported 1655
i. 65-74 5250 b.9. TOTAL (auto calculated)  51821

j. 75+ 4625
k. Unknown/not reported Section C.6b Status

l. TOTAL (auto calculated) 51821 0

Section C.2 Status

7. Military Status Number of Individuals

a. Veteran 1031

b. Active Military 60

3. Education Levels Number of Individuals c. Never Served in the Military 34724

[ages 14-24] [ages 25+] d. Unknown/not reported 456

a. Grades 0-8 2398 1663 e. TOTAL (auto calculated) 36271

b. Grades 9-12/Non-Graduate 3711 4447

c. High School Graduate 1581 16791 Section C.7 Status

d. GED/Equivalency Diploma 57 656

e. 12 grade + Some Post-Secondary 512 4167

f. 2 or 4 years College Graduate 125 3333

g. Graduate of other post-secondary school 20 254 8. Work Status (Individuals 18+) Number of Individuals

h. Unknown/not reported 70 596 a. Employed Full-Time 6278

i. TOTAL (auto calculated) 0 8474 31907 0 b. Employed Part-Time 4460

Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Module 4, Section C: All Characteristics Report - Data Entry Form

FY 2023 CSBG Annual Report

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

State: Connecticut

August 2017 Module 4, Section C: All Characteristics Report



Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Module 4, Section C: All Characteristics Report - Data Entry Form

FY 2023 CSBG Annual Report

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

c. Migrant or Seasonal Farm Worker 15

Section C.3 Status d. Unemployed (Short-Term, 6 months or less) 2595

e. Unemployed (Long-Term, more than 6 months) 4310

f. Unemployed (Not in Labor Force) 9519

g. Retired 7985

h. Unkown/not reported 1109

i. Total (autocalculated) 36271

Section C.8 Status

4. Disconnected Youth Number of Individuals

a. Youth ages 14-24 who are neither working or in school 14

5. Health Number of Individuals

Yes No Unknown

a. Disabling Condition 8304 43233 284

51821

Yes No Unknown

b. Health Insurance* 46009 1891 3921 ####

Health Insurance Sources

c.1. Medicaid 9107

c.2. Medicare 8747

c.3. State Children’s Health Insurance Program 12767

c.4. State Health Insurance for Adults 10074

c.5. Military Health Care 200

c.6. Direct-Purchase 1204

c.7. Employment Based 2878
c.8. Unknown/not reported 1032

c.9. TOTAL (auto calculated) 46009 0

Section C.5 Status

*If an individual reported that they had Health Insurance please identify the source of health insurance below.

August 2017 Module 4, Section C: All Characteristics Report



Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Module 4, Section C: All Characteristics Report - Data Entry Form

FY 2023 CSBG Annual Report

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

D. HOUSEHOLD LEVEL CHARACTERISTICS
9. Household Type Number of Households 13. Sources of Household Income Number of Households

a. Single Person 10207 a. Income from Employment Only 3498

b. Two Adults NO Children 2589 b. Income from Employment and Other Income Source  937

c. Single Parent Female 6286 c. Income from Employment, Other Income Source, and Non-Cash Benefits 451

d. Single Parent Male 471 d. Income from Employment and Non-Cash Benefits 1214

e. Two Parent Household 3019 e. Other Income Source Only 4758

f. Non-related Adults with Children 12 f. Other Income Source and Non-Cash Benefits 3045

g. Multigenerational Household 195 g. No Income 141

h. Other 499 h. Non-Cash Benefits Only 8329

i. Unknown/not reported 558 i. Unknown/not reported 1463

j. TOTAL (auto calculated) 23836 0 j. TOTAL (auto calculated) 23836

Section D.9 Status

Section D.13 Status

10. Household Size Number of Households

a. Single Person 10207

b. Two 5916

c. Three 3302

d. Four 2395 14. Other Income Source Number of Households

e. Five 1203 a. TANF 565

f. Six or more 793 b. Supplemental Security Income (SSI) 1272

g. Unknown/not reported 20 c. Social Security Disability Income (SSDI) 1725

h. TOTAL (auto calculated) 23836 0 d. VA Service-Connected Disability Compensation 45

e. VA Non-Service Connected Disability Pension 33

Section D.10 Status f. Private Disability Insurance 10

g. Worker’s Compensation 98

h. Retirement Income from Social Security 6551

i. Pension 1724

11. Housing Number of Households j. Child Support 586

a. Own 7882 k. Alimony or other Spousal Support 61

b. Rent 15122 l. Unemployment Insurance 220

c. Other permanent housing m. EITC

d. Homeless 256 n. Other 7010

e. Other 452 o. Unknown/not reported

f. Unknown/not reported 124 Section D.14 Status

g. TOTAL (auto calculated) 23836 0

Section D.11 Status

Below, please report the types of Other income and/or non-cash benefits received by the households who 

reported sources other than employment 

August 2017 Module 4, Section C: All Characteristics Report



Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

Module 4, Section C: All Characteristics Report - Data Entry Form

FY 2023 CSBG Annual Report

Name of CSBG Eligible Entity Reporting: New Opportunities, Inc.

15. Non-Cash Benefits Number of Households

a. SNAP 12195

12. Level of Household Income Number of Households b. WIC 874

(% of HHS Guideline) c. LIHEAP 156

a. Up to 50% 1382 d. Housing Choice Voucher 334

b. 51% to 75%  1517 e. Public Housing 962

c. 76% to 100% 1478 f. Permanent Supportive Housing 127

d. 101% to 125% 1697 g. HUD-VASH 591

e. 126% to 150% 1738 h. Childcare Voucher 11

f. 151% to 175% 1798 i. Affordable Care Act Subsidy 17

g. 176% to 200% 1618 j. Other 265

h. 201% to 250% 2249 k. Unknown/not reported

i. 251% and over 682

j. Unknown/not reported 9677 Section D.15 Status

k. TOTAL (auto calculated) 23836 0

Section D.12 Status

E. Number of Individuals Who May or May Not be Included in the Totals Above   (due to data collection system integration barriers) 
a. Please list the unduplicated number of INDIVIDUALS served in each program*: Number of IndividualsProgram Name

August 2017 Module 4, Section C: All Characteristics Report



UEI: TALCJ8JEC8L4

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

129 176 36% 47 129 176 36% 47

141 63 -124% -78 75 44 -70% -31

35 16 -119% -19 35 16 -119% -19

FNPI 1h.1 

The 

number 

FNPI 1h.1 Of the above, the number of employed 

participants who Increased income from employment 

through wage or salary amount increase.

FNPI 1h.2 The number of employed participants in a career advancement related program who increased income from employment through hours worked increase.FNPI 1h.2 Of the above, the number of employed 

participants who increased income from employment 

through hours worked increase.

FNPI 1h.3 The number of employed participants in a career advancement related program who increased benefits related to employment.FNPI 1h.3 Of the above, the number of employed 

participants who increased benefits related to 

employment.

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

320 399 25% 79 320 399 25% 79

320 399 25% 79 320 399 25% 79

320 399 25% 79 320 399 25% 79

FNPI 2c.1 

Early 
FNPI 2c.1    Early Childhood Education (ages 0-5) 320 399 25% 79 320 399 25% 79

FNPI 2c.2  FNPI 2c.2    1st grade-8th grade

FNPI 2c.3  FNPI 2c.3    9th grade-12th grade

57 56 -2% -1 56 56 0% 0

FNPI 2d.1 FNPI 2d.1    Early Childhood Education (ages 0-5) 57 56 -2% -1 56 56 0% 0

FNPI 2d.2 FNPI 2d.2    1st grade-8th grade

FNPI 2d.3 FNPI 2d.3   9th grade-12th grade

320 399 25% 79 320 399 25% 79

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

20 8 -150% -12 17 8 -113% -9

1 115 11400% 114 1 92 9100% 91

2 12 500% 10 2 12 500% 10

14 9

90 28

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

414 247 -68% -167 341 247 -38% -94

913 295 -209% -618 900 295 -205% -605

228 72 -217% -156 179 72 -149% -107

659 463 -42% -196 659 463 -42% -196

10 26 160% 16 10 26 160% 16

5 5

208 239 15% 31 190 239 26% 49

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

5 287 5640% 282 5 287 5640% 282

7 109 1457% 102 7 109 1457% 102

280 54

52 27 -93% -25 17 27 59% 10

Indicators:

FNPI 3i The number of individuals engaged with the Community Action 

Agency who report improved financial well-being.

Housing (FNPI 4)

FNPI 4h The number of households with improved energy efficiency 

and/or energy burden reduction in their homes.

Indicators:

Health and Social/Behavioral Development (FNPI 5)

FNPI 5a The number of individuals who demonstrated increased 

nutrition skills (e.g. cooking, shopping, and growing food). 

FNPI 5b The number of individuals who demonstrated improved 

physical health and well-being.

FNPI 5c The number of individuals who demonstrated improved 

mental and behavioral health and well-being. 

FNPI 5d The number of individuals who improved skills related to the 

adult role of parents/ caregivers. 

FNPI 5e The number of parents/caregivers who demonstrated 

increased sensitivity and responsiveness in their interactions with 

their children. 

FNPI 3c The number of individuals who opened a savings account or 

IDA.

FNPI 3d The number of individuals who increased their savings.

FNPI 3e The number of individuals who used their savings to purchase 

an asset.

FNPI 3g The number of individuals who improved their credit scores. 

FNPI 3h The number of individuals who increased their net worth. 

FNPI 3f The number of individuals who purchased a home.

FNPI 4d The number of households who maintained safe and 

affordable housing for 180 days. 

FNPI 4e The number of households who avoided eviction.

FNPI 4f The number of households who avoided foreclosure.

FNPI 4g The number of households who experienced improved health 

and safety due to improvements within their home (e.g. reduction or 

elimination of lead, radon, carbon dioxide and/or fire hazards or 

electrical issues, etc).

FNPI 4b The number of households who obtained safe and affordable 

housing.

FNPI 4c The number of households who maintained safe and 

affordable housing for 90 days.

FNPI 4a The number of households experiencing homelessness who 

obtained safe temporary shelter.

FNPI 2h The number of individuals who obtained a recognized 

credential, certificate, or degree relating to the achievement of 

educational or vocational skills.

FNPI 2i The number of individuals who obtained an Associate’s 

degree.

FNPI 2j The number of individuals who obtained a Bachelor’s degree.

FNPI 1h The number of employed participants in a career-

advancement related program who entered or transitioned into a 

position that provided increased income and/or benefits.

Income and Asset Building (FNPI 3)

FNPI 2b The number of children (0 to 5) who demonstrated skills for 

school readiness. 

FNPI 2c The number of children and youth who demonstrated 

improved positive approaches toward learning, including improved 

attention skills. (auto total).

FNPI 2d The number of children and youth who are achieving at basic 

grade level (academic, social, and other school success skills). (auto 

total)

FNPI 2e The number of parents/caregivers who improved their home 

environments. 

FNPI 2f The number of adults who demonstrated improved basic 

education.

FNPI 2g The number of individuals who obtained a high school 

diploma and/or obtained an equivalency certificate or diploma.

FNPI 2a The number of children (0 to 5) who demonstrated improved 

emergent literacy skills.

Indicators:

FNPI 3a The number of individuals who achieved and maintained 

capacity to meet basic needs for 90 days.

FNPI 3b The number of individuals who achieved and maintained 

capacity to meet basic needs for 180 days.

FNPI 1e The number of unemployed adults who obtained 

employment (with a living wage or higher).

FNPI 1f The number of unemployed adults who obtained and 

maintained employment for at least 90 days 

(with a living wage or higher). 

FNPI 1g The number of unemployed adults who obtained and 

maintained employment for at least 180 days 

(with a living wage or higher). 

Indicators:

Education and Cognitive Development (FNPI 2)

Name of CSBG Eligible Entity Reporting:

State:

New Opportunities, Inc.

Connecticut

FNPI 1d The number of unemployed adults who obtained and 

maintained employment for at least 180 days 

Indicators:

Employment (FNPI 1)

FNPI 1a The number of unemployed youth who obtained employment 

to gain skills or income.

FNPI 1b The number of unemployed adults who obtained 

employment (up to a living wage).

FNPI 1c The number of unemployed adults who obtained and 

maintained employment for at least 90 days 

(up to a living wage). 



9 19 111% 10 9 19 111% 10

90 115 28% 25 11 115 945% 104

FNPI 5i.1 FNPI 5i.1 Youth (ages 14-17)

FNPI 5i.2 FNPI 5i.2 Adults (ages 18+) 90 115 28% 25 11 115 945% 104

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

132 182 38% 50 132 182 38% 50

FNPI 6a.1  

The 

number 

of 

FNPI 6a.1 Of the above, the number of Community Action 

program participants who improved their leadership skills.

FNPI 6a.2 

The 

number 

of 

FNPI 6a.2 Of the above, the number of Community Action 

program participants who improved their social networks.

FNPI 6a.3 

The 

number 

of 

Communi

FNPI 6a.3 Of the above, the number of Community Action 

program participants who gained other skills, knowledge 

and abilities to enhance their ability to engage. 

132 182 38% 50 132 182 38% 50

FY 2022 FY 2023 % Change

Change from 

FY22 - FY23 FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Individuals 

Served 

in program(s) (#)

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

III.) Actual 

Results (#) 

Civic Engagement and Community Involvement Indicators (FNPI 6)

FNPI 6a The number of Community Action program participants who 

increased skills, knowledge, and abilities to enable them to work with 

Community Action to improve conditions in the community. 

Indicators:

Outcomes Across One or More Domains (FNPI 7)

FNPI 7a The number of individuals who achieved one or more 

outcomes in the identified National Performance Indicators in one or 

more domains.

Indicators:

FNPI 5f The number of seniors (65+) who maintained an independent 

living situation.

FNPI 5g The number of individuals with disabilities who maintained 

an independent living situation.

FNPI 5h The number of individuals with chronic illness who 

maintained an independent living situation.

FNPI 5i The number of individuals with no recidivating event for six 

months.



Name of CSBG Eligible Entity Reporting:

State: UEI: TALCJ8JEC8L4

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Employment Services (SRV 1)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

SRV 1a Vocational Training 26 21 -24% -5

SRV 1b On-the-Job and other Work Experience 

 SRV 1c Youth Summer Work Placements 129 176 36% 47

SRV 1d Apprenticeship/Internship

SRV 1e Self-Employment Skills Training  

 SRV 1f Job Readiness Training  141 130 -8% -11

SRV 1g Workshops

SRV 1h Coaching 

SRV 1i Coaching 115 28 -311% -87

SRV 1j Resume Development 22 17 -29% -5

SRV 1k Interview Skills Training 22 42 91% 20

SRV 1l Job Referrals 115 66 -74% -49

SRV 1m Job Placements

SRV 1n Pre-employment physicals, background checks, etc.

SRV 1o Coaching 35 16 -119% -19

SRV 1p Interactions with employers 

SRV 1q Employment Supplies

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Education and Cognitive Development Services (SRV 2)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

SRV 2a Early Head Start 

SRV 2b Head Start

SRV 2c Other Early-Childhood (0-5 yr. old) Education 320 399 25% 79

SRV 2d K-12 Education 

SRV 2e K-12 Support Services

SRV 2f Financial Literacy Education

SRV 2g Literacy/English Language Education

SRV 2h College-Readiness Preparation/Support  

SRV 2i Other Post Secondary Preparation

SRV 2j Other Post Secondary Support

SRV 2k School Supplies

SRV 2l Before and After School Activities

SRV 2m Summer Youth Recreational Activities

SRV 2n Summer Education Programs

SRV 2o Behavior Improvement Programs (attitude, self-esteem, Dress-for-

Success, etc.)

SRV 2p Mentoring

 SRV 2q Leadership Training

SRV 2r Adult Literacy Classes

SRV 2s English Language Classes

SRV 2t Basic Education Classes  

SRV 2u High School Equivalency Classes

 SRV 2v Leadership Training

Child/Young Adult Education Programs (SRV 2a-j)

Employment Supplies (SRV 1q)

Post Employment Supports (SRV 1o-p)

New Opportunities, Inc.

Connecticut

Career Counseling (SRV 1g-h)

Job Search (SRV 1i-n)

Skills Training and Opportunities for Experience (SRV 1a-f)

School Supplies (SRV 2k)

Extra-curricular Programs (SRV 2l-q)

Adult Education Programs (SRV 2r-z)



SRV 2w Parenting Supports (may be a part of the early childhood 

programs identified above)
320

399
25% 79

SRV 2x Applied Technology Classes

SRV 2y Post-Secondary Education Preparation

SRV 2z Financial Literacy Education

SRV 2aa College applications, text books, computers, etc.

SRV 2bb Scholarships

SRV 2cc Home Visits

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Income and Asset Building Services (SRV 3)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

SRV 3a Financial Capability Skills Training 65 8 -713% -57

SRV 3b Financial Coaching/Counseling 30 8 -275% -22

SRV 3c Financial Management Programs (including budgeting, credit 

management, credit repair, credit counseling, etc.)   

SRV 3d First-time Homebuyer Counseling 2 12 500% 10

SRV 3e Foreclosure Prevention Counseling

SRV 3f Small Business Start-Up and Development Counseling 

Sessions/Classes

SRV 3g Child Support Payments 3 4 33% 1

SRV 3h Health Insurance 61 34 -79% -27

SRV 3i Social Security/SSI Payments 1 9 800% 8

SRV 3j Veteran's Benefits

SRV 3k TANF Benefits 76 19 -300% -57

SRV 3l SNAP Benefits 704 402 -75% -302

SRV 3m Saving Accounts/IDAs and other asset building accounts 1
92

9100% 91

SRV 3n Other financial products (IRA accounts, MyRA, other retirement 

accounts, etc.)

SRV 3o VITA, EITC, or Other Tax Preparation programs 197 210 7% 13

SRV 3p Loans And Grants (SRV 3p-q)

SRV 3p Micro-loans

SRV 3q Business incubator/business development loans

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Housing Services (SRV 4)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

  SRV 4a Financial Capability Skill Training 

SRV 4b Financial Coaching/Counseling 

SRV 4c Rent Payments (includes Emergency Rent Payments) 659 608 -8% -51

SRV 4d Deposit Payments 254 350 38% 96

SRV 4e Mortgage Payments (includes Emergency Mortgage Payments) 10
28

180% 18

SRV 4f Eviction Counseling 

SRV 4g Landlord/Tenant Mediations 147 76 -93% -71

SRV 4h Landlord/Tenant Rights Education 

SRV 4i Utility Payments (LIHEAP-includes Emergency Utility Payments) 41312
50031

21% 8719

SRV 4j Utility Deposits

Utility Payment Assistance (SRV 4i-l)

Eviction Prevention Services (SRV 4f-h)

Home Visits (SVR 2cc)

Training and Counseling Services (SRV 3a-f)

Benefit Coordination and Advocacy (SRV 3g-l)

Asset Building (SRV 3m-o)

Housing Payment Assistance (SRV 4a-e)

 Post-Secondary Education Supports (SRV 2aa)

Financial Aid Assistance (SRV 2bb)



SRV 4k Utility Arrears Payments 60 129 115% 69

SRV 4l Level Billing Assistance

SRV 4m Temporary Housing Placement (includes Emergency Shelters) 414
247

-68% -167

SRV 4n Transitional Housing Placements 90 115 28% 25

SRV 4o Permanent Housing Placements 42 10 -320% -32

SRV 4p Rental Counseling 7 5 -40% -2

SRV 4q Home Repairs (e.g. structural, appliance, heating systems. etc.) 

(Including Emergency Home Repairs)
175

2
-8650% -173

SRV 4r Independent-living Home Improvements (e.g. ramps, tub and 

shower grab bars, handicap accessible modifications, etc.)

SRV 4s Healthy Homes Services(e.g. reduction or elimination of lead, 

radon, carbon dioxide and/or fire hazards or electrical issues, etc.)
5

SRV 4t Energy Efficiency Improvements (e.g. insullation, air sealing, 

furnace repair, etc.)
208

239
15% 31

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Health and Social/Behavioral Development Services (SRV 5)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

SRV 5a Immunizations

SRV 5b Physicals

SRV 5c Developmental Delay Screening 320 399 25% 79

SRV 5d Vision  Screening

SRV 5e Prescription Payments

SRV 5f Doctor Visit Payments

SRV 5g Maternal/Child Health

SRV 5h Nursing Care Sessions

 SRV 5i In-Home Affordable Seniors/Disabled Care Sessions

(Nursing, Chores, Personal Care Services) 
54

55
2% 1

SRV 5j Health Insurance Options Counseling 7 19 171% 12

SRV 5k Coaching Sessions

SRV 5l Family Planning Classes

SRV 5m Contraceptives

SRV 5n STI/HIV Prevention Counseling Sessions

SRV 5o STI/HIV Screenings

SRV 5p Wellness Classes (stress reduction, medication management, 

mindfulness, etc.)

SRV 5q Exercise/Fitness 5 109 2080% 104

SRV 5r Detoxification Sessions

SRV 5s Substance Abuse Screenings 110 115 5% 5

SRV 5t Substance Abuse Counseling 

SRV 5u Mental Health Assessments 18

SRV 5v Mental Health Counseling 

SRV 5w Crisis Response/Call-In Responses

SRV 5x Domestic Violence Programs

SRV 5y Substance Abuse Support Group Meetings

SRV 5z Domestic Violence Support Group Meetings

SRV 5aa Mental Health Support Group Meeting

SRV 5bb Adult Dental Screening/Exams

SRV 5cc Adult Dental Services (including Emergency Dental Procedures)

SRV 5dd Child Dental Screenings/Exams

Housing Placement/Rapid Re-housing (SRV 4m-p)

Housing Maintenance & Improvements (SRV 4q)

Weatherization Services (SRV 4r-t)

Health Services, Screening and Assessments (SRV 5a-j)

Reproductive Health Services (SRV 5k-o)

Wellness Education (SRV 5p-q)

Mental/Behavioral Health (SRV 5r-x)

Support Groups (SRV 5y-aa)

Dental Services, Screenings and Exams (SRV 5bb-ee)



SRV 5ee Child Dental Services (including Emergency Dental Procedures)

SRV 5ff Skills Classes (Gardening, Cooking, Nutrition) 4 287 7075% 283

SRV 5gg Community Gardening Activities

SRV 5hh Incentives (e.g. gift card for food preparation, rewards for 

participation, etc.)
183

51
-259% -132

SRV 5ii Prepared Meals 2959 3000 1% 41

SRV 5jj Food Distribution (Food Bags/Boxes, Food Share Program, Bags of 

Groceries)  
3706

2425
-53% -1281

SRV 5kk Family Mentoring Sessions

SRV 5ll Life Skills Coaching Sessions

SRV 5mm Parenting Classes 45 27 -67% -18

SRV 5nn Kits/boxes 114 231 103% 117

SRV 5oo Hygiene Facility Utilizations (e.g. showers, toilets, sinks)

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Civic Engagement and Community Involvement Services (SRV 6a-f)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

SRV 6a Voter Education and Access

SRV 6b Leadership Training

SRV 6c Tri-partite Board Membership 5 7 40% 2

SRV 6d Citizenship Classes

SRV 6e Getting Ahead Classes

SRV 6f Volunteer Training 132 182 38% 50

SRVs FY 2022 FY 2023 % Change

Change from 

FY22 - FY23

Services Supporting Multiple Domains (SRV 7)

Unduplicated 

Number of 

Individuals 

Served

Unduplicated 

Number of 

Individuals 

Served

I.) Number of 

Participants 

Served 

in program(s) (#)

I.) Number of 

Participants 

Served 

in program(s) (#)

SRV 7a Case Management 3377 2231 -51% -1146

SRV 7b Eligibility Determinations 1775 544 -226% -1231

SRV 7c Referrals 2235 913 -145% -1322

SRV 7d Transportation Services (e.g. bus passes, bus transport, support 

for auto purchase or repair; including emergency services)
163

70
-133% -93

SRV 7e Child Care subsidies 10 1 -900% -9

SRV 7f Child Care payments

SRV 7g Day Centers

SRV 7h Birth Certificate 33 9 -267% -24

SRV 7i Social Security Card 

SRV 7j Driver's License 1 8 700% 7

SRV 7k Criminal Record Expungements

SRV 7l Immigration Support Services (relocation, food, clothing) 1

SRV 7m Legal Assistance 13 9 -44% -4

SRV 7n Emergency Clothing Assistance 10 5 -100% -5

SRV 7o Mediation/Customer Advocacy Interventions 9

Mediation/Customer Advocacy Interventions (debt forgiveness, negotiations or issues with 

landlords, coordinating with other services or government) (SRV 7o)

Eldercare (SRV 7g)

Identification Documents (SRV 7h-j)

Re-Entry Services (SRV 7k)

Immigration Support Services (SRV 7l)

Legal Assistance (includes emergency legal assistance) (SRV 7m)

Emergency Clothing Assistance (SRV 7n)

Case Management (SRV 7a)

Eligibility Determinations (SRV 7b)

Referrals (SRV 7c)

Transportation Services (SRV 7d)

Childcare (SRV 7e-f)

Emergency Hygiene Assistance (SRV 5nn-oo)

Nutrition and Food/Meals (SRV 5ff-jj)

Family Skills Development (SRV 5kk-mm)





Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.

UEI: TALCJ8JEC8L4

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

45227 51,821 15% 6594

21914 23,836 9% 1922

% Change

Change from 

FY22 - FY23

C. INDIVIDUAL LEVEL CHARACTERISTICS

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

1. Gender Number of Individuals

a. Male 18240 21011 15% 2771
b. Female 26981 30802 14% 3821
c. Other 3 8 167% 5
d. Unknown/not reported 3
e. TOTAL (auto calculated) 45227 51821 15% 6594

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

2. Age Number of Individuals

a. 0-5 3306 3900 18% 594
b. 6-13 6523 7540 16% 1017
c. 14-17 3573 4110 15% 537
d. 18-24 3646 4364 20% 718
e. 25-44 9494 11050 16% 1556
f. 45-54 4522 5036 11% 514
g. 55-59 2491 2818 13% 327
h. 60-64 2600 3128 20% 528
i. 65-74 4081 5250 29% 1169
j. 75+ 4991 4625 -8% -366
k. Unknown/not reported

l. TOTAL (auto calculated) 45227 51821 15% 6594

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

3. Education Levels Number of Individuals

[ages 14-24] [ages 14-24]

a. Grades 0-8 2110 2398 14% 288
b. Grades 9-12/Non-Graduate 3115 3711 19% 596
c. High School Graduate 1281 1581 23% 300
d. GED/Equivalency Diploma 43 57 33% 14
e. 12 grade + Some Post-Secondary 481 512 6% 31
f. 2 or 4 years College Graduate 103 125 21% 22
g. Graduate of other post-secondary school 20 20 0% 0
h. Unknown/not reported 66 70 6% 4
i. TOTAL (auto calculated) 7219 8474 17% 1255

[ages 25+] [ages 25+]

a. Grades 0-8 1443 1663 15% 220

A. Total unduplicated number of all INDIVIDUALS about whom one 

or more characteristics were obtained:

B. Total unduplicated number of all HOUSEHOLDS about whom one 

or more characteristics were obtained:

Name of CSBG Eligible Entity Reporting:

State:

New Opportunities, Inc.

Connecticut
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b. Grades 9-12/Non-Graduate 3972 4447 12% 475
c. High School Graduate 13492 16791 24% 3299
d. GED/Equivalency Diploma 417 656 57% 239
e. 12 grade + Some Post-Secondary 3435 4167 21% 732
f. 2 or 4 years College Graduate 2679 3333 24% 654
g. Graduate of other post-secondary school 172 254 48% 82
h. Unknown/not reported 2569 596 -331% -1973
i. TOTAL (auto calculated) 28179 31907 13% 3728

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

4. Disconnected Youth Number of Individuals

a. Youth ages 14-24 who are neither working or in school 14 100% 14

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

5. Health Number of Individuals

a. Disabling Condition Yes 7202 8304 15% 1102

No 37992 43233 14% 5241

Unknown 33 284 761% 251

b. Health Insurance* Yes 39609 46009 16% 6400

No 2019 1891 -7% -128

Unknown 3599 3921 9% 322

Health Insurance Sources

c.1. Medicaid 7908 9107 15% 1199

c.2. Medicare 6857 8747 28% 1890
c.3. State Children’s Health Insurance Program 11248 12767 14% 1519
c.4. State Health Insurance for Adults 15027 10074 -49% -4953
c.5. Military Health Care 166 200 20% 34

c.6. Direct-Purchase 971 1204 24% 233
c.7. Employment Based 2685 2878 7% 193
c.8. Unknown/not reported 227 1032 355% 805
c.9. TOTAL (auto calculated) 45089 46009 2% 920

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

6. Ethnicity/Race Number of Individuals

a. Ethnicity

a.1. Hispanic, Latino or Spanish Origins 18261 21226 16% 2965
a.2. Not Hispanic, Latino or Spanish Origins 26326 29800 13% 3474
a.3. Unknown/not reported 640 795 24% 155
a.4. TOTAL (auto calculated) 45227 51821 15% 6594

b. Race

b.1. American Indian or Alaska Native 145 219 51% 74
b.2. Asian 430 526 22% 96
b.3. Black or African American 6429 7283 13% 854
b.4. Native Hawaiian and Other Pacific Islander 44 50 14% 6
b.5. White 23874 26589 11% 2715
b.6. Other 10550 11695 11% 1145
b.7. Multi-race (two or more of the above) 2670 3804 42% 1134
b.8. Unknown/not reported 1085 1655 53% 570
b.9. TOTAL (auto calculated)  45227 51821 15% 6594
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% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

7. Military Status Number of Individuals

a. Veteran 763 1031 35% 268
b. Active Military 28 60 114% 32
c. Never Served in the Military 27648 34724 26% 7076
d. Unknown/not reported 3386 456 -643% 4446
e. TOTAL (auto calculated) 31825 36271

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

8. Work Status (Individuals 18+) Number of Individuals

a. Employed Full-Time 4825 6278 30% 1453

b. Employed Part-Time 3531 4460 26% 929

c. Migrant Seasonal Farm Worker 8 15 88% 7

d. Unemployed (Short-Term, 6 months or less) 2402 2595 8% 193

e. Unemployed (Long-Term, more than 6 months) 3872 4310 11% 438

f. Unemployed (Not in Labor Force) 7578 9519 26% 1941

g. Retired 5565 7985 43% 2420

h. Unkown/not reported 3925 1109 -254% -2816

i. Total (autocalculated) 31706 36271 14% 4565

% Change

Change from 

FY22 - FY23

D. HOUSEHOLD LEVEL CHARACTERISTICS

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

9. Household Type Number of Households

a. Single Person 9136 10207 12% 1071
b. Two Adults NO Children 2622 2589 -1% -33
c. Single Parent Female 5714 6286 10% 572
d. Single Parent Male 534 471 -13% -63
e. Two Parent Household 2753 3019 10% 266
f. Non-related Adults with Children 12 12 0% 0
g. Multigenerational Household 116 195 68% 79
h. Other 774 499 -55% -275
i. Unknown/not reported 253 558 121% 305

j. TOTAL (auto calculated) 21914 23836 9% 1922

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

10. Household Size Number of Households

a. Single Person 9136 10207 12% 1071
b. Two 5559 5916 6% 357

c. Three 2943 3302 12% 359

d. Four 2098 2395 14% 297

e. Five 973 1203 24% 230
f. Six or more 593 793 34% 200
g. Unknown/not reported 612 20 -2960% -592
h. TOTAL (auto calculated) 21914 23836 9% 1922

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)
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11. Housing Number of Households

a. Own 6137 7882 28% 1745
b. Rent 13140 15122 15% 1982
c. Other permanent housing 6
d. Homeless 147 256 74% 109
e. Other 2207 452 -388% -1755
f. Unknown/not reported 277 124 -123% -153
g. TOTAL (auto calculated) 21914 23836 9% 1922

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

12. Level of Household Income Number of Households

(% of HHS Guideline)

a. Up to 50% 4965 1382 -259% -3583

b. 51% to 75%  1900 1517 -25% -383

c. 76% to 100% 2338 1478 -58% -860

d. 101% to 125% 2124 1697 -25% -427
e. 126% to 150% 1856 1738 -7% -118
f. 151% to 175% 1733 1798 4% 65

g. 176% to 200% 1500 1618 8% 118

h. 201% to 250% 2025 2249 11% 224

i. 250% and over 1054 682 -55% -372

j. Unknown/not reported 2419 9677 300% 7258
k. TOTAL (auto calculated) 21914 23836 9% 1922

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

13. Sources of Household Income Number of Households

a. Income from Employment Only 2995 3498 17% 503
b. Income from Employment and Other Income Source  1051 937 -12% -114
c. Income from Employment, Other Income Source, and Non-Cash Benefits 982 451 -118% -531
d. Income from Employment and Non-Cash Benefits 2088 1214 -72% -874
e. Other Income Source Only 3930 4758 21% 828
f. Other Income Source and Non-Cash Benefits 5409 3045 -78% -2364
g. No Income 242 141 -72% -101
h. Non-Cash Benefits Only 2469 8329 237% 5860
i. Unknown/not reported 2748 1463 -88% -1285
j. TOTAL (auto calculated) 21914 23836 9% 1922

% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

14. Other Income Source Number of Households

a. TANF 213 565 165% 352
b. Supplemental Security Income (SSI) 1832 1272 -44% -560
c. Social Security Disability Income (SSDI) 1168 1725 48% 557
d. VA Service-Connected Disability Compensation 66 45 -47% -21
e. VA Non-Service Connected Disability Pension 34 33 -3% -1
f. Private Disability Insurance 27 10 -170% -17
g. Worker’s Compensation 131 98 -34% -33
h. Retirement Income from Social Security 6814 6551 -4% -263
i. Pension 1460 1724 18% 264
j. Child Support 982 586 -68% -396
k. Alimony or other Spousal Support 111 61 -82% -50
l. Unemployment Insurance 729 220 -231% -509
m. EITC

n. Other 1657 7010 323% 5353
o. Unknown/not reported
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% Change

Change from 

FY22 - FY23

FY 2022 FY 2023

I.) Number of 

Participants 

Served 
in program(s) (#)

I.) Number of 

Participants 

Served 
in program(s) (#)

15. Non-Cash Benefits Number of Households

a. SNAP 10002 12195 22% 2193
b. WIC 834 874 5% 40
c. LIHEAP 475 156 -204% -319
d. Housing Choice Voucher 351 334 -5% -17
e. Public Housing 690 962 39% 272
f. Permanent Supportive Housing 133 127 -5% -6
g. HUD-VASH 453 591 30% 138
h. Childcare Voucher 12 11 -9% -1
i. Affordable Care Act Subsidy 14 17 21% 3
j. Other 292 265 -10% -27

k. Unknown/not reported
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